
The Human Services Department (HSD) Income Support Division (ISD) 
is taking steps to slow the spread of coronavirus. ISD will go on 
providing services. But you do not have to visit an ISD field office.  

ISD offices are open. But we urge you to apply for benefits as follows: 

You can apply at any time! 

Apply online. Visit: 
www.yes.state.nm.us 

 
Or mail your signed application. Send to: 

Central ASPEN Scanning Area (CASA) 
PO Box 830 

Bernalillo, NM  87004 
 

Or fax your signed application. Fax to: 
1-855-804-8960 

 
You can apply for Medicaid over the phone. Call: 

1-855-637-6574 
 

You can apply for affordable health insurance online. This is through 
the NMHIX. Visit: www.bewellnm.com 

Or call 1-855-996-6449  
 

To apply for aid visit: 
https://www.hsd.state.nm.us/LookingForAssistance/apply-for-

benefits.aspx 
 

For Questions or to Complete your Interview please call the 
Customer Service Center at: 

 1-800-283-4465 
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