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Agency requests 

information 

about  

Supervisory 

Certification. 

CST completes 

Review Tool 

within 30 days. 

Based on the 

tool, CST 

Requests more 

information. 

Supervisory Certification 

email sent to agency 

acknowledging receipt of 

materials. 

Communicate with provider that 

their updated roster has been 

accepted. 

Application 

sent by 

Clinical 

Services 

Team (CST) 

within 5 

business 

days. Once agency 

addresses findings. 

Agency completed 

application sent to 

CST: Attestation, 

Review Tool, 

Completed Roster, 

Proof of supervisory 

training for 

supervisor, or Board 

approval, P&Ps. 

No response 45 day 

reminder. 60 day 

application closeout. 

Supervisory Certification 

Approval Process 

February 2018 

 

Roster Updates 

Agency submits updated 

roster, with licenses and 

evidence of supervisor 

receiving additional training in 

supervision practices. 

Notify agency of site visit 4 weeks prior to 

offered date. Letter of 

findings 

requiring action 

Site Visit 
Once provider 

addresses 

findings. 

Final 

approval. 

Site visit every two years: supervisor must submit 

CEUs for Supervisory training, provider submits P&P, 

interviews NILS providers. 


