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Notify agency of site visit 4 weeks prior. 

Agency received 

training in ACT. 

Agency 

develops their 

plan for a 10 

person staff 

team. 

Completed 

application and 

staffing plan 

sent to CSM. 

Review Tool 

completed 

within 30 days.

ays. 

Request more 

information. 

Once additional 

information has been 

received. 

No response 45 day 

reminder. 60 day 

application closeout. 

Letter of explanation of provisional 

status to provider & MAD.  

Provider begins ACT service within 

90 calendar days. Provider notifies 

CSM of start date. 

Provider responds within 2 weeks to accept site 

visit date and provides current list of clients. 

File numbers & chart review tool, GOI & DACTS, site 

visit prep tool given to agency 10 days prior to visit.  

Site findings given to agency 

within 30 days, which may 

include a request for more 

information or another site visit. 
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Once findings are fully addressed. 

Annual Site Visit. 


