DATE: 10/3/24
SUBIJECT: Provider Enrollment Training Coming Soon
BODY: Hello valued New Mexico Healthcare Providers,

The new Provider/PED Enrollment System at YES.NM.GOV launches on Oct. 30 with exciting new
features. We want to ensure you’re ready to use the new system and all that it offers, so please plan
to attend a training session between Oct. 21 and Nov. 1.

Training Details:

e Topic: Provider/PED Enrollment System Training

e Dates: 10/21/2024 t0 11/1/2024

e Registration: Registration begins on 10/21, watch for an email for more details
e |ocation: Self-Paced and Instructor-Led Virtual Training

What You Will Learn:

e How to access and navigate the platform,

e Step-by-step instructions for enrollment,

e Key features and tools to maximize efficiency, and
e Support and troubleshooting tips.

This training will ensure your smooth transition to the new system.
Choose self-paced or virtual training

To ensure everyone can become proficient with the new system, we are offering two flexible training
options:

1. Self-Paced Training: Choose self-paced if you like to move at your own pace, through a series of
online modules covering all key aspects of the new system. You can access these modules
anytime, whenever it is most convenient for you. Additionally, this training will remain available to
you after the new system launches.

2. Instructor-Led Virtual Training: If you prefer a more guided experience, choose virtual,
instructor-led sessions that will walk you through the system and answer your questions.

You may choose either training format or attend both! We are here to help you successfully
transition to the new Provider/PED Enrollment System, and we appreciate your cooperation.

All new Provider/PED Enrollment system communications can be found here at the Health Care
Authority website: New Provider & PED Enrollment System - New Mexico Health Care Authority

gnm.gov}

Get Ready for Exciting New Features! In the Learning Management System (LMS), you can access
learning assets from a library that is organized into a hierarchy making it easy to find content
quickly. Explore the library, search for content, and add favorite assets to playlists! There are also
channels that are the core building blocks of the learning library and can contain courses, videos,



https://www.hca.nm.gov/new-provider-ped-enrollment-system/
https://www.hca.nm.gov/new-provider-ped-enrollment-system/

books, audiobooks, live classes, and much more. A channelis where you’ll find the latest curated
content about a particular subject area. See below for examples of the LMS “look and feel.”

88 Library

Explore and be inspired

Explore a variety of topic areas and features that will enable your
long term learning success!
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CHANNEL 5(2) | Editrating

Introduction to Provider and PED Enrollment
System

This channel includes both an Instructor-Led Training and a Computer-Based Training on the
Introduction to Provider and PED Enrollment System. Note: They cover the same content.
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Introduction to Provider and PED Enrollment System

This course provides an introduction to the Provider and PED Enrollment System.
| Custom Content
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Regards,

The Health Care Authority and the Medical Assistance Division



