Contact Information

Help with Your P-EBT Card: To activate your P-EBT card, check your balance, or set your PIN, call the
FIS Customer Service Center at 1-800-843-8303.

Questions About P-EBT Eligibility: If you have questions about your child’s School Aged eligibility for
P-EBT in regard to what free or reduced school lunch program they are on, please contact your
child’s school.

General Questions About P-EBT: If you have a general question about P-EBT that is not answered in
our FAQs on this page, call the Consolidated Customer Service Center (CCSC) 1-800-283-4465.




