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Contact Information 
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 Email: exchange.comments@state.nm.us 

 Mail:   Exchange – Comments 
   Human Services Department 
   P.O. Box 2348 
   Santa Fe, NM  87504 

 Website: www.hsd.state.nm.us  
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Exchange Models:  
Compare & Contrast 

 



Impetus for Reform 
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• Why Massachusetts? 
– Increase in uncompensated care costs; rising premiums 

– Strong  “encouragement” from Washington, DC; federal funding in jeopardy 

– Strong leadership in state executive and legislative branches 

 

• Why Utah? 
– Cycle of growing uninsured population, increase in uncompensated care, rising 

premiums, employers dropping coverage 

– Skyrocketing costs for businesses; threat to the state’s economic health 

– Strong leadership in executive and legislative branches 

– Strong encouragement from Washington, DC 

– Strong support from the business , provider, and  health care consumer 
communities 

 

 
 

 



Similarities: Massachusetts & Utah 
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Massachusetts 

• State-based solution designed to be 
responsive to state-specific issues, 
customs, business practices, etc. 

 

• Consumer-centered approach 

 

• Achieved broad, bipartisan consensus 
supporting the basic reform elements 

 

• Offer broad range of plan types 
including FFS, HMO, PPO and HDHP  

 

Utah 

• State-based solution designed to be 
responsive to state-specific issues, 
customs, business practices, etc. 

 

• Consumer-centered approach 

 

• Achieved broad, bipartisan consensus 
supporting the basic reform elements 

 

• Offer broad range of plan types 
including FFS, HMO, PPO and HDHP  

 



Differences: Massachusetts & Utah 
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Massachusetts 

• Individual mandate 

• Employer mandate 

• Regulatory model is selective 
contractor 

• Established Massachusetts Connector 
Authority with broad regulatory 
responsibilities 

• Acted first on public sector reforms; 
now rolling out private insurance 
market reforms 

Utah 

• No individual mandate 

• No employer mandate 

• Regulatory model is open market 
 

• Regulatory authority strictly limited 
to establishment of electronic data 
standards 

• Began by implementing private 
market reforms first; public sector 
reforms to follow 



Differences: Massachusetts & Utah 
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Massachusetts 

• No risk adjustment mechanism 
included 
 

• Upfront appropriation of $25 million; 
ongoing funding through retention of 
a portion of premium 
 

• Staff of approximately 50 employees 

Utah 

• Risk adjustment mechanism 
established to deal with adverse 
selection issues 

• Upfront appropriation of $600,000; 
ongoing funding through annual 
appropriation and technology fees; 
self-sustaining threshold 

• Staff of 2 employees 



Exchange Regulatory Models 
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• Open Marketplace—Provides an open forum and general structure capable 
of facilitating market competition, establish certain basic rules to which all 
participating buyers and sellers must abide, and serve as a source of 
reliable, impartial information about the plans available in the market.    

 
• Selective Contractor—Limits the number of participating carriers and only 

offers insurance plans that have been specifically endorsed by the exchange 
as having met certain criteria. (Criteria may be based on quality and 
efficiency goals, inclusion of specified plan offerings, standardized cost 
sharing, etc.). Does not engage insurance carriers in a competitive bidding 
process. 

 
• Active Purchaser—Takes the most hands-on approach by limiting the 

number of sellers in the market through selective contracting, establishing 
and standardizing plan design parameters, and directly engages insurance 
carriers in a competitive bidding process.  

 



Market Model Comparison 
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Offers 
QHPs 

Gets approval 
from DOI 

Contracting 
Authority 

Competitive 
Bidding 

Open Market ✔ ✔ 

Selective 
Contractor ✔ ✔ ✔ 

Active 
Purchaser ✔ ✔ ✔ ✔ 



Open Market Timeline 
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Jan    |   Feb    |    Mar    |    April    |    May   |     June    |    July    |     Aug    |     Sept   |     Oct    |     Nov    |     Dec   |     Jan’14 

Carriers develop 
and submit plan 
products to DOI 

DOI reviews plan 
submissions 

Carrier appeal 
and DOI 

reconciliation 
process 



Selective Contractor Timeline 
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Jan    |   Feb    |    Mar    |    April    |    May   |     June    |    July    |     Aug    |     Sept   |     Oct    |     Nov    |     Dec   |     Jan’14 

Exchange obtains 
contracting authority 

and develops terms and 
conditions for carrier 

participation 

Carrier appeal 
and DOI 

reconciliation 
process 

Carriers develop 
and submit plan 
products to DOI 

DOI reviews plan 
submissions 



Active Purchaser Timeline 
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J   |   F  |   M   |   A  |   M  |    J   |    J   |   A  |    S  |   O   |   N   |   D  |   J   |  F   |  M   |  A  |  M  |   J   |   J   |   A  |   S  |   O  |   N   |   D    

Exchange obtains 
contracting authority 

and develops terms and 
conditions for carrier 

participation 

Carrier appeal 
and DOI 

reconciliation 
process 

Carriers develop 
and submit plan 
products to DOI 

DOI reviews 
plan submissions 

Competitive bidding process 
(development, release and 

award) 



EMPLOYER 

PARTICIPATION 

WORKGROUP 

PRESENTATION 
February 27th, 2013 

Presented by Mike Wallace  



Employer Participation Workgroup Members 

Name Represented Group 

Jeffrey Dye Hospitals 

  

Linda Wylie, CNP Providers (Nurse/Physician) 

Mike Wallace* Insurance Companies 

Kirsten Galvan Small Businesses & Self-Employed 

Individuals 

Laurie Monfiletto Large Employers 

Sonny Espinoza Agents & Brokers  

Julianna Koob Underserved Populations 

Wade Jackson State Government Agencies 

Anthony Yepa Tribal 

Nancy Sanchez Consumers at Large 

Don Blackburn Consumers at Large 

*Team Lead 



Primer Questions 

 Two General Categories of Questions: 
 

 Small Business Participation 
 Who should be able to participate in the SHOP Exchange and what will 

attract them to do so? 

 

 Defined Contribution 
 Defined contribution: a model in which employers select a funding 

amount to contribute toward an employee’s health coverage. Employees 

then use that money to shop for and select a plan for themselves and 

their family in the SHOP Exchange 

 Questions in this category address the usefulness and feasibility of a 

defined contribution model 



Small Business Participation 

1) Should there be participation requirements 

for employer groups in the exchange? 
 

 Recommendation: 
 The NM Division of Insurance should remain responsible for 

calculating and providing employer participation requirements for the 

NM HIX 

 Justification: 
 The NM Division of Insurance is currently responsible for this task 

and should be best equipped to handle it in the future 



Small Business Participation 

2) What services can an exchange offer that would 
be of the most value to small businesses? 

 

 Affordability 

 If it is not more affordable, it will not be worth doing 

 Simplicity 

Administration should be simplified for the employer 

 Education 

 The NM HIX should develop a strategic plan to 

educate both small businesses and their employees 



Small Business Participation 

3) Should the definition of small business be increased 
to 100 or fewer employees in 2014, or should the 
state wait until 2016 when federal law mandates it? 

 

 Advantages of going to 100 early: 
 Larger Risk Pool for SHOP Exchange 

 Additional plan portability (if going to/from a group with over 50 employees) 

 Disadvantages of going to 100 early: 
 Greater uncertainty = greater risk and higher pricing to account for that risk 

 More groups will be affected by the untested system 

 May cause a heavier burden for the HIX 

 Possible difficulties in passing legislation 

 An employer in the “large group” market has greater leverage and more 
flexibility than an employer in a small group pool 



Small Business Participation 

3) Should the definition of small business be increased to 100 or 
fewer employees in 2014, or should the state wait until 2016 
when federal law mandates it? 

 

 Recommendation: 

 Apply the PPACA “State Option to Treat 50 Employees as Small.” This will 
lower the current NM minimum small employer definition, but retain the 50 
employee maximum small employer definition until 2016. Corresponding 
PPACA language is as follows: 

 

 LARGE EMPLOYER.—The term ‘‘large employer’’ means, in connection with 
a group health plan with respect to a calendar year and a plan year, an 
employer who employed an average of at least 51 employees on business 
days during the preceding calendar year and who employs at least 1 
employee on the first day of the plan year. 

 

 SMALL EMPLOYER.—The term ‘‘small employer’’ means, in connection with 
a group health plan with respect to a calendar year and a plan year, an 
employer who employed an average of at least 1 but not more than 50 
employees on business days during the preceding calendar year and who 
employs at least 1 employee on the first day of the plan year. 



Small Business Participation 

4) How can adverse selection in the SHOP be 
minimized? 

 

Require small employers in the SHOP to select one insurance 
carrier from which employees will select their plans 

 

 Advantages to single insurer selection:  

 Gives the same insurer both the high and low utilizers, rather than 
possibly splitting them unevenly between carriers 

 Simplifies group administration 

 Disadvantages to single insurer selection: 

 Limits employee choice 

 Recommendation: None 



Small Business Participation 

5) Should insurers be required to offer the same 

plans in both the Individual and SHOP Exchange? 

 

 Advantages of same plans requirement:  
 Portability – Will allow a participant to always transfer a plan between 

the two exchanges, regardless of plan chosen 

 Disadvantages of same plans requirement: 
 Limits insurer creativity 

 Does not take into account effect of subsidies 



Small Business Participation 

5) Should insurers be required to offer the same 

plans in both the Individual and SHOP Exchange? 

 

 Recommendation:  

 Require insurers to offer a certain number of plans that are 

identical in both the SHOP and the Individual Exchange. 

Beyond that number, allow insurers to design plans to fit the 

unique market demands of individuals and small businesses. 



Defined Contribution 

1) Would implementing a defined contribution model 

attract employers who currently do not offer 

insurance? 
 

 Yes 

 Defined contribution can offer budget and administration 

simplicity through known costs, increased choice and 

portability, and may give employees a larger stake in their own 

health.  



Defined Contribution 

2) If so, is there sufficient demand to achieve the 

critical mass necessary for plan portability? 
 

 Plan portability will exist regardless of demand. 

Specific plans may be more or less portable based 

upon level of demand. 



Defined Contribution 

3) Is there value in premium aggregation for small 

employers in the state? 
 

 Yes 

 The NM Exchange will need to determine the most efficient 

way of aggregating premium between the Exchange and the 

insurance carriers. If the aggregation function is left to carriers, 

costs associated with additional functionality may be incurred. 

In any case, it is paramount that employers not be responsible 

for this function.  



Small Business Participation 

4) How should Actuarial Value and Plan Choice work 
with Defined Contribution? 

 

 Recommendation:  
 Every employer should be required to offer plans from one 

other AV level in addition to the minimum Bronze AV level 
 The same recommendation applies if an employer offers more than 

one plan in a traditional defined benefit setting 

 Justification: 
 A “bronze + one” requirement insures that an employee has access 

to the most cost effective plan available, as well as a more 

comprehensive plan that can be selected from a higher AV level 

 



Questions? 



 HIX                                 
Native American Work Group 

 

February 27, 2013 

Native American Work Group 

Final Recommendations 

to the  

Health Insurance Exchange Task Force 
Presented by Joyce Naseyowma Chalan 

 

NOTE: Slides with an * were presented in the “Preliminary Findings” report 

on January 23, 2013. These slides will only briefly be reviewed today. 
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 HIX  
Native American Work Group 

Definition of Acronyms 

 
NAWG – Native American Work Group 

IHS – Indian Health Service 

638 – Tribal Health Programs 

I/T/U – Indian Health Service, Tribal Programs, Urban Indian Programs 

AI/AN – American Indian and Alaska Native 

NA – Native American 

IHCIA – Indian Health Care Improvement Act 

NASC – Native American Service Center 

CIB - Certificate of degree of Indian blood  

HIX – Health Insurance Exchange 

QHP – Qualified Health Plan 

*31 



  
 
 
 
 

HIX  
Native American Work Group 

New Mexico has 219,512 Indian citizens, which compose nearly 10.5% of 
the state's entire population. There are 22 Indian tribes in New Mexico - 
nineteen Pueblos, two Apache tribes (the Jicarilla Apache Nation and the 
Mescalero Apache Tribe), and the Navajo Nation, and a considerable 
urban Indian population.  

 

The 19 Pueblos are comprised of the Pueblos of Acoma, Taos, Santa 
Clara, San Ildefonso, Tesuque, San Felipe, Jemez, Zuni, Zia, Nambe, 
Picuris, Ohkay Owingeh, Santo Domingo, Laguna, Isleta, Santa Ana, 
Sandia, Cochiti, and Pojoaque. 

 

Each Tribe is a sovereign nation with its own government, life-ways, 
traditions, language, and culture. Each Tribe has a unique relationship 
with the federal and state governments. 

*32 



 HIX  
Native American Work Group 

New Mexico Native American Population 
 

 New Mexico has 22 Tribes, Nations, or Pueblos, each with its own unique culture 
 19 Pueblos – each is an independent and separate community 
 2 Apache Tribes (Jicarilla and Mescalero) 
 Navajo Nation 

o Very large land base spanning 3 states (New Mexico, Arizona, Utah) 
o 5 Agencies including 3 in New Mexico (Eastern, Ft. Defiance, Shiprock) 
o 110 Chapters  and 59 in New Mexico 
 

Urban Indian Communities 
 

 Multi-tribal, not just New Mexico Tribes 
o Socially and culturally diverse 

 May be highly transient 
o Dependent on services within the urban areas 

 New Mexico communities with large urban populations: 
 Albuquerque 
 Farmington     
 Santa Fe 
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T H E  A F F O R D A B L E  C A R E  A C T  I N C L U D E S  S P E C I F I C  P R O V I S I O N S  
R E L E V A N T  T O  A M E R I C A N  I N D I A N S  A N D  A L A S K A  N A T I V E S  ( A I / A N S )  
P U R C H A S I N G  C O V E R A G E  I N  E X C H A N G E S ,  I N C L U D I N G  T H E  
F O L L O W I N G :   

 

 M E M B E R S  O F  F E D E R A L L Y  R E C O G N I Z E D  T R I B E S  W I T H  
H O U S E H O L D  I N C O M E S  B E L O W  3 0 0  P E R C E N T  O F  T H E  F E D E R A L  
P O V E R T Y  L E V E L  A R E  E X E M P T  F R O M  C O S T  S H A R I N G  A N D  C O -
P A Y S ;   

 

 E X C H A N G E S  A R E  T O  P R O V I D E  S P E C I A L  M O N T H L Y  E N R O L L M E N T  
P E R I O D S  F O R  A I / A N S ;  A N D   

 

 M E M B E R S  O F  I N D I A N  T R I B E S  A R E  N O T  S U B J E C T  T O  T H E  
I N D I V I D U A L  M A N D A T E .   

 

 

 

 

 
 

 

  

HIX 
Native American Work Group 

 
ACA PROVISIONS RELEVANT TO AMERICAN INDIANS/ALASKA NATIVES 
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P R I M E R  Q U E S T I O N  

H O W  C A N  T H E  S T A T E  I M P R O V E  O N  C O L L A B O R A T I O N  A N D  

C O N S U L T A T I O N  W I T H  T R I B E S  A N D  I / T / U ’ S ?  

 

 

P P A C A  F I N A L  R U L E  4 5  C F R  1 5 5 . 1 3 0 ( F )  

S T A T E S  T H A T  H A V E  O N E  O R  M O R E  F E D E R A L L Y - R E C O G N I Z E D  T R I B E S  

M U S T  E N G A G E  I N  R E G U L A R  A N D  M E A N I N G F U L  C O N S U L T A T I O N  A N D  

C O L L A B O R A T I O N  W I T H  T R I B E S  A N D  T R I B A L  O F F I C I A L S  O N  E X C H A N G E  

P O L I C I E S  T H A T  H A V E  T R I B A L  I M P L I C A T I O N S .    

 

 

 

 

 

 
 

 

HIX 
Native American Work Group 

 Tribal Collaboration and Consultation  
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N A W G  S T A T E M E N T  

  

T H E  N M  H I X  M U S T  A D O P T  A  T R I B A L  C O N S U L T A T I O N ,  C O L L A B O R A T I O N  A N D  

C O M M U N I C A T I O N  P O L I C Y  T H A T  I S  C O N S I S T E N T  W I T H  T H E  S T A T E  O F  N E W  

M E X I C O  A N D  T H E  F E D E R A L  G O V E R N M E N T  T R I B A L  C O N S U L T A T I O N  R U L E S .  T H I S  

P O L I C Y  S H O U L D  I N C L U D E  P R O V I S I O N S  T O  C O N F E R  W I T H  I N D I A N  H E A L T H  

S E R V I C E S ,  T R I B A L  H E A L T H  P R O G R A M S  A N D  U R B A N  I N D I A N  H E A L T H  P R O G R A M S  

P R I O R  T O  R O L L  O U T  O F  N E W  P O L I C I E S  A N D  P R O C E D U R E S  W H I C H  M A Y  H A V E  

I M P A C T  O N  A I / A N .  

 

T R I B A L  A N D  I / T / U  I N P U T  S H O U L D  B E  D U L Y  C O N S I D E R E D   F O R  I N C L U S I O N  

D U R I N G  T H E  D E S I G N  O F  P R O G R A M S  A N D  P O L I C I E S  W H I C H  W I L L  I M P A C T  N A T I V E  

A M E R I C A N S .  

 

 
 

 

 

 
 

 

HIX 
Native American Work Group 
 TRIBAL COLLABORATION AND CONSULTATION 
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N A W G  R E C O M M E N D AT I O N S  

T R I B A L  C O N S U L T A T I O N  S H O U L D  O C C U R  O N ,  B U T  N O T  B E  L I M I T E D  T O ,  T H E  
F O L L O W I N G  T O P I C S .  D E V E L O P M E N T  O F :  

 

 A  T R I B A L  C O M M U N I C A T I O N ,  C O L L A B O R A T I O N  A N D  C O N S U L T A T I O N  
P O L I C Y  F O R  T H E  N M  H I X .  

 T H E  N A T I V E  A M E R I C A N  S E R V I C E  C E N T E R  ( N A S C )  

 D E F I N I N G  T E C H N I C A L  A S S I S T A N C E  T A S K S  O F  T H E  N A S C  

 E S T A B L I S H I N G  A N  A D V I S O R Y  C O U N C I L  T O  T H E  N A S C  

 A  T R I B A L  E N R O L L M E N T  V E R I F I C A T I O N  S Y S T E M .  

 O U T R E A C H  A N D  E D U C A T I O N  M A T E R I A L S ;  A N D   

 I N P U T  O N  T H E  D E V E L O P M E N T  O F  T H E  N A V I G A T O R  P R O G R A M  A N D  
C U L T U R A L  C O M P E T E N C Y  T R A I N I N G .   

 I N P U T  O N  T H E  T I M E L Y  A P P O I N T M E N T  O F ,  A N D  Q U A L I F I C A T I O N S  F O R  
N A T I V E  A M E R I C A N  R E P R E S E N T A T I O N  O N  T H E  N M  H I X  B O A R D  O F  
D I R E C T O R S   

 

 
 

 
 

 

 
 
 

 
HIX 

Native American Work Group 
 TRIBAL COLLABORATION AND CONSULTATION 
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N A W G  R E C O M M E N D A T I O N S ,  C O N T  

  

I N  A D D I T I O N ,  H I X  S H O U L D  C O N F E R  W I T H  I N D I A N  H E A L T H  

S E R V I C E S ,  T R I B A L  H E A L T H  P R O G R A M S  A N D  U R B A N  I N D I A N  

H E A L T H  P R O G R A M S ;  A N D  

 

T H E  S T A T E  O R  F E D E R A L  G O V E R N I N G  B O D Y  S H O U L D  

C O O R D I N A T E  W I T H  N A T I V E  A M E R I C A N  S T A K E H O L D E R  

E N T I T I E S  T O  E N S U R E  S U F F I C I E N T  I N C L U S I O N  O F  N A T I V E  

A M E R I C A N  R E P R E S E N T A T I O N ,  S T A T E  T R I B E S  A N D  P U E B L O S  

I N  T H E  E X C H A N G E  G O V E R N I N G  S T R U C T U R E / B O A R D .  

 

 
 

 
 

 

 
 

 

 
HIX 

Native American Work Group 
 TRIBAL COLLABORATION AND CONSULTATION 
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P R I M E R  Q U E S T I O N  

W H A T  O B S T A C L E S  A R E  T H E R E  R E G A R D I N G  T R I B A L  E N R O L L M E N T  

V E R I F I C A T I O N  O F  A I / A N  F O R  P U R P O S E S  O F  Q U A L I F Y I N G  F O R  

E X E M P T I O N S ?  H O W  C A N  T H E S E  O B S T A C L E S  B E  A D D R E S S E D ?  

 

 

 

N A W G  S T A T E M E N T  

T H E  N A W G  A C K N O W L E D G E S  T H A T  T H E R E  A R E  I N C O N S I S T E N C I E S  W I T H  

E N R O L L M E N T  P R O C E S S E S  F O R  T H E  2 2  N M  T R I B E S  A N D  P U E B L O S .  T H E  

N A W G  A D V I S E S  E N R O L L M E N T  V E R I F I C A T I O N  B E  A  T O P I C  O F  T R I B A L  

C O N S U L T A T I O N .  

 
 

 
 
 

 

 
HIX 

Native American Work Group 

 TRIBAL ENROLLMENT VERIFICATION  
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I F  A N  A P P L I C A N T  A T T E S T S  T H A T  H E  O R  S H E  I S  A N  I N D I A N ,  T H E  E X C H A N G E  M U S T  

V E R I F Y  I N D I A N  S T A T U S .  P P A C A  F I N A L  R U L E  4 5  C F R  §  1 5 5 . 3 5 0  ( C )  

N A W G  R E C O M M E N D A T I O N S  

D O C U M E N T A T I O N  M I G H T  I N C L U D E :   

 T R I B A L  E N R O L L M E N T  C A R D ;  O R  

 C E R T I F I C A T E  O F  D E G R E E  O F  I N D I A N  B L O O D  ( C I B ) ;  O R  

 R E L Y I N G  O N  A N Y  E L E C T R O N I C  D A T A  S O U R C E S  T H A T  A R E  A V A I L A B L E  T O  T H E  

E X C H A N G E  A N D  W H I C H  H A V E  B E E N  A P P R O V E D  B Y  H H S  F O R  T H I S  P U R P O S E .  

 I F  A P P R O V E D  D A T A  S O U R C E S  A R E  U N A V A I L A B L E ,  A N  I N D I V I D U A L  I S  N O T  

R E P R E S E N T E D  I N  T H E  S O U R C E ,  O R  T H E  S O U R C E  I S  N O T  R E A S O N A B L Y  

C O M P A T I B L E  W I T H  A N  A P P L I C A N T ’ S  A T T E S T A T I O N ,  T H E  E X C H A N G E  M U S T  

F O L L O W  I N C O N S I S T E N C Y  P R O C E D U R E S  A S  S E T  F O R T H  I N  T H E  F I N A L  R U L E .  

T H E  N M  H I X  S H A L L  A D H E R E  T O  A N Y  C H A N G E S  T O  T R I B A L  E N R O L L M E N T  
V E R I F I C A T I O N  A S  S E T  F O R T H  B Y  T H E  H H S  S E C R E T A R Y .  
  

 
 
 

 

 
HIX 

Native American Work Group 

 TRIBAL ENROLLMENT VERIFICATION  
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P R I M E R  Q U E S T I O N  

P R E M I U M  P A Y M E N T  

W H A T  F O R M S  O F  “ G R O U P  P A Y ”  M I G H T  B E  D E S I R A B L E  A N D  H O W  C O U L D  G R O U P  P A Y  B E  

M E C H A N I Z E D ?  

 

 

F I N A L  R U L E  O N  §  1 5 5 . 2 4 0  P A Y M E N T  O F  P R E M I U M S  

( B ) P A Y M E N T  B Y  T R I B E S ,  T R I B A L  O R G A N I Z A T I O N S ,  A N D  U R B A N  I N D I A N  O R G A N I Z A T I O N S .  

T H E  E X C H A N G E  M A Y  P E R M I T  I N D I A N  T R I B E S ,  T R I B A L  O R G A N I Z A T I O N S  A N D  U R B A N  I N D I A N  

O R G A N I Z A T I O N S  T O  P A Y  A G G R E G A T E D  Q H P  P R E M I U M S  O N  B E H A L F  O F  Q U A L I F I E D  

I N D I V I D U A L S ,  I N C L U D I N G  A G G R E G A T E D  P A Y M E N T ,  S U B J E C T  T O  T E R M S  A N D  C O N D I T I O N S  

D E T E R M I N E D  B Y  T H E  E X C H A N G E .    
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 N A W G  R E C O M M E N D A T I O N  

T H E  I N F O R M A T I O N  T E C H N O L O G Y  ( I T )  B U I L D  O F  T H E  N M  H I X  M U S T  P R O V I D E  A  M E C H A N I S M  

E N A B L I N G  T R I B E S  A N D  U R B A N  P R O G R A M S  T O  D I R E C T L Y  P A Y  A N  E X C H A N G E  P L A N  P R E M I U M  O N  

B E H A L F  O F  A N  E L I G I B L E  M E M B E R  A N D  T O  S U P P L E M E N T  P R E M I U M  T A X  C R E D I T S  T O  W H I C H  

T H E  I N D I V I D U A L  A I / A N  M A Y  B E  E L I G I B L E .    

 

T H E  N A S C  S H O U L D  W O R K  W I T H  T H E  I T  B U I L D  T O  A S S U R E  T H E  W E B  P O R T A L :  

 W I L L  I D E N T I F Y  A I / A N S  F O R  A P P R O P R I A T E  E X E M P T I O N S  A N D  G I V E  T H E M  T H E  

I N F O R M A T I O N  N E C E S S A R Y  T O  M A K E  I N F O R M E D  D E C I S I O N S .  

 P R O V I D E  A  M E C H A N I S M  F O R  T R I B A L  A N D  U R B A N  I N D I A N  P R O G R A M  S P O N S O R S H I P  O F  

I N S U R A N C E  P R E M I U M S  F O R  E N R O L L E D  T R I B A L  M E M B E R S .  

 P R O V I D E  A  M E C H A N I S M  W H E R E  A I / A N  E X E M P T I O N S  C A N  B E  A C C U R A T E L Y  C A L C U L A T E D  

I N  A  F A M I L Y  H O U S E H O L D  W H E R E  T H E R E  I S  A  M I X  O F  T R I B A L L Y  E N R O L L E D  A N D  N O N -

E N R O L L E D  F A M I L Y  M E M B E R S .   
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 P R I M E R  Q U E S T I O N  

S H O U L D  T H E  S T A T E  R E Q U I R E  Q H P S  T O  C O N T R A C T  W I T H  I / T / U  
P R O V I D E R S  A S  A  C O N D I T I O N  O F  C E R T I F I C A T I O N ?   W H A T ,  I F  A N Y ,  
S T I P U L A T I O N S  S H O U L D  B E  M A D E  C O N C E R N I N G  N E T W O R K  A D E Q U A C Y ?  

 

 

S E C T I O N  1 5 6 . 2 3 5  O F  T H E  E X C H A N G E  F I N A L  R U L E  S T A T E S  A  Q H P  
I S S U E R  M U S T  H A V E  A  S U F F I C I E N T  N U M B E R  A N D  G E O G R A P H I C  
D I S T R I B U T I O N  O F  E S S E N T I A L  C O M M U N I T Y  P R O V I D E R S ,  W H E R E  
A V A I L A B L E ,  T O  E N S U R E  R E A S O N A B L E  A N D  T I M E L Y  A C C E S S  T O  A  
B R O A D  R A N G E  O F  P R O V I D E R S  F O R  L O W - I N C O M E ,  M E D I C A L L Y  
U N D E R S E R V E D  I N D I V I D U A L S  I N  T H E  Q H P ' S  S E R V I C E  A R E A .  
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N A W G  R E C O M M E N D A T I O N S   

A S  A  C O N D I T I O N  O F  C E R T I F I C A T I O N ,  Q H P ’ S  S H O U L D  B E  R E Q U I R E D  T O  O F F E R :  

 D E S I G N A T E  I / T / U ’ S  A S  E S S E N T I A L  C O M M U N I T Y  P R O V I D E R S .  

 A C C E P T  R E F E R R A L S  F R O M  I / T / U ’ S  A S  P R I M A R Y  C A R E  P R O V I D E R S .  

 O F F E R  I / T / U ’ S  A  C O N T R A C T  W I T H  A  C O N T R A C T  A D D E N D U M  T O  E N S U R E  T H E  

A C C O M M O D A T I O N  O F  T H E  U N I Q U E  F E A T U R E S  O F  T H E  I / T / U  S Y S T E M  

I N C L U D I N G :  

o N O  O P E N  N E T W O R K  A C C E S S  -  A N  I / T / U  M A Y  L I M I T  W H O  I S  E L I G I B L E  F O R  S E R V I C E S  

A T  I / T / U ’ S  

o E X E M P T  A  L I C E N S E D  H E A L T H  C A R E  P R O F E S S I O N A L  W H O  I S  E M P L O Y E D  B Y  T R I B A L L Y  

O P E R A T E D  H E A L T H  P R O G R A M  F R O M  S T A T E  L I C E N S I N G  R E Q U I R E M E N T S  I F  T H E  

P R O F E S S I O N A L  I S  L I C E N S E D  I N  A N Y  S T A T E ,  A S  I S  T H E  C A S E  W I T H  I H S  H E A L T H  

C A R E  P R O F E S S I O N A L S .  ( I H C I A  S E C T I O N  2 2 1 )  

o R E C O G N I T I O N  O F  T H E  A P P L I C A B I L I T Y  O F  T H E  F E D E R A L  T O R T  C L A I M S  A C T .    
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P R I M E R  Q U E S T I O N  
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W H A T  A R E  T H E  B A R R I E R S  T O  N A T I V E  A M E R I C A N S  S E R V I N G  A S  
N A V I G A T O R S  A N D  W H A T  C A N  B E  D O N E  T O  R E M O V E  B A R R I E R S ?  
 
P O T E N T I A L  B A R R I E R S  T O  N A  N A V I G A T O R S :  

 C U L T U R A L  A N D  L A N G U A G E  D I V E R S I T Y  A M O N G  N A T I V E  A M E R I C A N  
P O P U L A T I O N S  W I T H I N  T H E  S T A T E    

 L A C K  O F  D E F I N E D  F E D E R A L  A N D / O R  S T A T E  C E R T I F I C A T I O N  
R E Q U I R E M E N T S  

 C E R T I F I C A T I O N  R E Q U I R E M E N T S  O N C E  E S T A B L I S H E D  
 A V A I L A B I L I T Y  O F  T R A I N I N G  A N D / O R  T E C H N O L O G Y  T O  F A C I L I T A T E  

T H I S  I N  R E M O T E  A R E A S  
 R E Q U I R E M E N T S  T O  S E R V E  N O N - N A T I V E  P O P U L A T I O N S  I F  

E M P L O Y E D  B Y  I H S  O R  I / T / U  
 L A C K  O F  O N S I T E  E N R O L L M E N T  C A P A B I L I T Y  I N  R U R A L  A R E A S  
 T R A N S P O R T A T I O N  –  L A C K  O F  A C C E S S  T O  N A V I G A T O R S  A N D  

I N P E R S O N  A S S I S T E R S  
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N A W G  R E C O M M E N D A T I O N  

 

  N A V I G A T O R ( S )  O N  S T A F F  A T  N A S C  

  I N - P E R S O N  A S S I S T E R ( S )  O N  S T A F F  A T  N A S C  

  D E V E L O P  C U R R I C U L U M  T H A T  I S  C U L T U R A L L Y  R E L E V A N T  

o N A  C O L L A B O R A T I O N  A N D  C O N S U L T A T I O N  O N  C U L T U R A L  
C U R R I C U L U M  

  C O O R D I N A T I O N  B E T W E E N  P A T I E N T  B E N E F I T S  C O O R D I N A T O R S ,     

N A V I G A T O R S  A N D  I N - P E R S O N  A S S I S T E R S  

o I F  A L L O W A B L E  P B C ’ S  S H O U L D  G E T  R E I M B U R S E D  F O R  S E R V I C E S  

  D O I  W I L L  C E R T I F Y  N A V I G A T O R S  A N D  I N - P E R S O N  A S S I S T E R S  

o C E R T I F I C A T I O N  R E Q U I R E M E N T S  N E E D  T O  I N C L U D E  K N O W L E D G E  
A B O U T  N A  H E A L T H  C A R E  O P T I O N S  F O R  N A T I V E  A M E R I C A N S  
( I / T / U  S E R V I C E S ) .   

 

  



P R I M E R  Q U E S T I O N S   

 

D O E S  T H E  N A S C ,  A S  O U T L I N E D  I N  N E W  M E X I C O ’ S  L E V E L  I  

E S T A B L I S H M E N T  G R A N T ,  A C H I E V E  N E W  M E X I C O ’ S  D E S I R E  T O  B E C O M E  A  

L E A D E R  I N  T H E  N A T I O N  O N  N A T I V E  A M E R I C A N  A S S I S T A N C E  I N  

E X C H A N G E  D E V E L O P M E N T  A N D  I M P L E M E N T A T I O N ?   I F  N O T ,  W H A T  

S H O U L D  T H E  N A S C  L O O K  L I K E  A N D  W H A T  F U N C T I O N S  S H O U L D  I T  

S E R V E ?      A N D  .  .  .   

W H A T  O U T R E A C H ,  E D U C A T I O N  A N D  E N R O L L M E N T  A C T I V I T I E S  S H O U L D  

B E  U S E D  T O  I N F O R M  N A T I V E  A M E R I C A N S  A B O U T  T H E  M E R I T S  O F  

P U R C H A S I N G  I N S U R A N C E  T H R O U G H  T H E  E X C H A N G E ,  A S  W E L L  A S  T H E  

F I N E R  D E T A I L S  C O N C E R N I N G  E L I G I B I L I T Y  A N D  E N R O L L M E N T ?   
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N A W G  S T A T E M E N T  

T H E  H I X  N A T I V E  A M E R I C A N  S E R V I C E  C E N T E R  ( N A S C )  S H A L L  B E  E S T A B L I S H E D  

A N D  T A S K E D  W I T H  O U T R E A C H ,  E D U C A T I O N ,  A N D  T R A I N I N G  T O  T R I B A L  

L E A D E R S H I P ,  A I / A N  C O N S U M E R S ,  I / T / U  P R O V I D E R S ,  N A  S M A L L  B U S I N E S S E S  A N D  

T O  B E  A  S U B J E C T - M A T T E R  E X P E R T  F O R  T H E  H I X  I N C L U D I N G :  

 W O R K I N G  E F F I C I E N T L Y  A N D  E F F E C T I V E L Y  W I T H  T R I B A L  L E A D E R S H I P  A N D  I / T / U ’ S   

 B E  A  C O N D U I T  O F  C O M M U N I C A T I O N ,  C O L L A B O R A T I O N  A N D  C O N S U L T A T I O N  B E T W E E N  

T H E  H I X  A N D  T R I B A L  L E A D E R S H I P  A N D  I / T / U ’ S  

 T H E  N A S C  S H O U L D  W O R K  W I T H  T R I B A L  O F F I C I A L S  A N D / O R  T R I B A L  E N R O L L M E N T  

O F F I C E S  T O  D E V E L O P  A  S Y S T E M  O F  C O M M U N I C A T I O N  A N D  T R I B A L  E N R O L L M E N T  

V E R I F I C A T I O N  T H A T  D O E S  N O T  I N F R I N G E  O N  T R I B A L  N A T I O N S ’  S O V E R E I G N  R I G H T S .  

 B E  A  R E S O U R C E  F O R  N A V I G A T O R S  I N - P E R S O N  A S S I S T E R S  A N D  T H E  C A L L  C E N T E R  

 E M P L O Y  N A  N A V I G A T O R S  A N D  I N - P E R S O N  A S S I S T E R S  W I T H  B R O A D  K N O W L E D G E  O F  N M  

T R I B E S ,  N A  U R B A N  P O P U L A T I O N S  A N D  N A  H E A L T H  C A R E  N E E D S  A N D  S E R V I C E S .  

 A S S E S S  O N - S I T E  E N R O L L M E N T  C A P A B I L I T Y  
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 N A W G  R E C O M M E N D A T I O N S ,  C O N T .  

 

S P E C I F I C  O U T R E A C H ,  E D U C A T I O N  A N D  T R A I N I N G  T A S K S  O F  A  N A S C  S H O U L D  I N C L U D E :  

 A  R E S O U R C E  S P E C I A L I S T  O N  A I / A N  A P P L I C A T I O N  A N D  E N R O L L M E N T  P R O C E S S   

 S P E C I F I C  A I / A N  B E N E F I T S  A N D  P R O T E C T I O N S  

 T R I B A L  A N D  U R B A N  I N D I A N   P R O G R A M  S P O N S O R S H I P  O F  P R E M I U M S  ( I F  A V A I L A B L E )    

 E D U C A T I N G  I / T / U  P R O V I D E R S  O N  E X C H A N G E  P L A N S  I N C L U D I N G ,   

o B e n e f i t s  o f  t h e  e x c h a n g e s  a n d  p o t e n t i a l  f o r  i n c r e a s e  r e v e n u e s  f o r  t h e i r  

c l i n i c ;  

o B e n e f i t s  o f   b e c o m i n g  a n  “ i n - n e t w o r k ”  p r o v i d e r  f o r  e a c h  e x c h a n g e  p l a n ;  

o  I / T / U ’ s  a r e  d e s i g n a t e d  a s  e s s e n t i a l  c o m m u n i t y  p r o v i d e r s .  

 P R O V I D E  T R A I N I N G  F O R  T H O S E  W O R K I N G  F O R  T H E  E X C H A N G E  O N  A I / A N  

S P E C I F I C  P R O V I S I O N S ,  C U L T U R A L  C O M P E T E N C Y ,  A N D  P R O B L E M  S O L V I N G .  
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F R O M  L E V E L  I  E S T A B L I S H M E N T  G R A N T  P R O P O S A L  S U B M I T T E D  0 9 / 3 0 / 2 0 1 1  

 

T H R O U G H  F O R M A L  T R I B A L  C O N S U L T A T I O N  A N D  N A T I V E  A M E R I C A N  S T A K E H O L D E R  

I N P U T ,  O H C R  I D E N T I F I E D  T H E  N E E D  F O R  T A R G E T E D  A S S I S T A N C E  A N D  S U P P O R T  

F O R  N A T I V E  A M E R I C A N S  I N  N M H I X  D E S I G N  A N D  I M P L E M E N T A T I O N .  T H E R E F O R E  

A  N A T I V E  A M E R I C A N  S E R V I C E  C E N T E R  W I L L  B E  E S T A B L I S H E D  W I T H I N  

N M H I X .   T H E  C E N T E R  W I L L  E N S U R E  T H A T  N M H I X  I S  A C C E S S I B L E ,  C O M P L I E S  

W I T H  N A T I V E  A M E R I C A N  C O M P O N E N T S  O F  T H E  A C A  A N D  I N D I A N  H E A L T H  C A R E  

I M P R O V E M E N T  A C T  ( I C H I A ) ,  A N D  F A C I L I T A T E S  M E A N I N G F U L ,  O N G O I N G  T R I B A L  

C O N S U L T A T I O N .   N E W  M E X I C O  C A N  B E C O M E  A  L E A D E R  I N  T H E  N A T I O N  O N  

N A T I V E  A M E R I C A N  A S S I S T A N C E  I N  E X C H A N G E  D E V E L O P M E N T  A N D  

I M P L E M E N T A T I O N  A N D  C A N  S H A R E  B E S T  P R A C T I C E S  W I T H  O T H E R  S T A T E S .  

 

T H E  C E N T E R  W I L L  B E  S T A F F E D  W I T H  A  D I R E C T O R  A N D  T W O  S U P P O R T  S T A F F  T O  

A S S I S T  I N  T H E  A R E A S  O F  S T R A T E G I C  T E C H N I C A L  S U P P O R T ,  O U T R E A C H  A N D  

E D U C A T I O N .   
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I N  C O N C L U S I O N  

S I N C E  2 0 1 0  T H E R E  H A S  B E E N  N A T I V E  A M E R I C A N  R E P R E S E N T A T I O N  A N D  
I N P U T  O N  T H E  D E V E L O P M E N T  O F  A  N E W  M E X I C O  H E A L T H  I N S U R A N C E  
E X C H A N G E .  V E N U E S  H A V E  I N C L U D E D  A  T R I B A L  M E D I C A I D  A N D  H E A L T H  
E X C H A N G E  W O R K G R O U P ;  T R I B A L  L E A D E R S H I P  P R E S E N T A T I O N ;  N A T I V E  
A M E R I C A N  S T A K E H O L D E R  M E E T I N G S ;  O R G A N I Z A T I O N A L  A N D  I N D I V I D U A L  
I N P U T  M E E T I N G S ;  A N D  T H E  H I X  N A W G .  T H R O U G H O U T ,  T H E  M E S S A G E  F R O M  
T R I B A L  L E A D E R S H I P ,  I / T / U ’ S ,  A N D  S T A K E H O L D E R S  H A S  B E E N  C O N S I S T E N T .  

 C O N S U L T A T I O N  M U S T  B E  M E A N I N G F U L  A N D  R E C O M M E N D A T I O N S  M U S T  B E  
D U L Y  C O N S I D E R E D .  

 T H E  S T A T E  C A N N O T  R E N E G E  O N ,  N O R  W I T H H O L D  F E D E R A L  F U N D S  F O R  
N A T I V E  A M E R I C A N  P R O G R A M S  I D E N T I F I E D  I N  A W A R D E D  P R O P O S A L ( S ) .  

 T H E  H I X  N A T I V E  A M E R I C A N  S E R V I C E  C E N T E R  ( N A S C )  M U S T  B E  
E S T A B L I S H E D  A N D  T A S K E D  W I T H  O U T R E A C H ,  E D U C A T I O N ,  A N D  
T R A I N I N G ,  A N D  S T A F F E D  A C C O R D I N G L Y  T O  A C H I E V E  G O A L S .    

 C U L T U R A L  C O M P E T E N C Y  T R A I N I N G  M U S T  B E  A N  I N T E G R A L  P A R T  O F  A L L  
H I X  T R A I N I N G  P R O G R A M S .   

 T H E R E  M U S T  B E  N A T I V E  A M E R I C A N  R E P R E S E N T A T I O N  O N  T H E  
G O V E R N I N G  B O A R D  O F  A  N M  H I X .  

T H E  N A W G  H A S  V O L U N T E E R E D  T O  C O N T I N U E  M E E T I N G  A N D  R E P O R T I N G  T O  
T H E  O H C R  A N D  T O  T R I B A L  L E A D E R S H I P  A N D  I / T / U ’ S .  W E  A N T I C I P A T E  O U R  
W O R K  A N D  A C T I V I T I E S  T O  T R A N S I T I O N  T O  T H E  N M  H I X  U P O N  I T S  
E S T A B L I S H M E N T .   
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T H A N K  Y O U  T O  T H E  F O L L O W I N G  M E M B E R S  F O R  T H E I R  D E D I C A T E D  W O R K  O N  T H E  
N A T I V E  A M E R I C A N  W O R K  G R O U P .    

 

• J O Y C E  N A S E Y O W M A  C H A L A N ,  T A O S  P U E B L O  

• K E N  L U C E R O ,  Z I A  P U E B L O  A N D  C E N T E R  F O R  H E A L T H  P O L I C Y ,  U N M  

• L I N D A  S O N - S T O N E ,  F I R S T  N A T I O N S  H E A L T H  C E N T E R  

• S C O T T  A T O L E ,  J I C A R I L L A  A P A C H E  A N D  L O V E L A C E  

• L I S A  C .  M A V E S ,  J E M E Z  P U E B L O  H E A L T H  C E N T E R  

• R O X A N E  S P R U C E - B L Y ,  B E R N A L I L L O  C O U N T Y  O F F - R E S E R V A T I O N   

N A  H E A L T H  

• S A N D R A  W I N F R E Y  &  D R .  T H O M A S ,  A L B U Q U E R Q U E  A R E A  I H S  

• F L O Y D  T H O M P S O N ,  N A V A J O  A R E A  I H S  

• E R I K  L U J A N ,  N A  C O U N C I L  O N  A G I N G  

• L E O N A R D  M O N T O Y A ,  O H K A Y  O W I N G E H  P U E B L O  

• H E I D I  M C D O N A L D  &  B A R B A R A  A L V A R E Z ,  N M  D E P A R T M E N T  O F  I N D I A N  
A F F A I R S  

• P R I S C I L L A  C A V E R L Y ,  N M  H U M A N  S E R V I C E S  D E P A R T M E N T  

 

T H I S  C O N C L U D E S  T H E  F I N D I N G S  O F  T H E  H I X  N A T I V E  A M E R I C A N  W O R K  G R O U P .  

W E  L O O K  F O R W A R D  T O  H S D  A N D  T H E  O H C R  W O R K I N G  I N  C O L L A B O R A T I O N  W I T H  
T H E  N A W G  T O  R E P O R T  T O ,  A N D  I N F O R M  T R I B A L  L E A D E R S H I P  O F  T H E S E  I N I T I A L  
F I N D I N G S .   
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• Navigators 

– Entities that conduct public education activities, maintain expertise in 
eligibility and enrollment, and facilitate selection of a QHP 

• Certified Application Counselors 

– Individuals (within organizations) who provide information about 
insurance affordability programs and coverage options, and assist in 
applying for coverage in QHPs or other insurance affordability 
programs 

• Assisters 

– Staff in an in-person assistance program, distinct from the Navigator 
program, that provides outreach & education activities 

 



Comparison 
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Navigators 
Application 
Counselors Assisters 

Law 

In Law/Rules   
Required   
Rules are Finalized  n/a 

Responsibility 

Outreach   
Education    
Application Assistance   
Assist with Insurance 
Affordability Programs  



Comparison 
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Navigators 
Application 
Counselors Assisters 

Funding for Establishment 

Federal Grant Funding  ?  
Funding for Compensation 

Exchange Funds  
Federal Grant Funding ?  

Training 

Same Training Materials    



Q & A 
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New Mexico Health Insurance Exchange  
Advisory Task Force 
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