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 HIX  
Native American Work Group 

Definition of Acronyms 

 
NAWG – Native American Work Group 

IHS – Indian Health Service 

638 – Tribal Health Programs 

I/T/U – Indian Health Service, Tribal Programs, Urban Indian Programs 

AI/AN – American Indian and Alaska Native 

NA – Native American 

IHCIA – Indian Health Care Improvement Act 

NASC – Native American Service Center 

CIB - Certificate of degree of Indian blood  

HIX – Health Insurance Exchange 

QHP – Qualified Health Plan 
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HIX  

Native American Work Group 

New Mexico has 219,512 Indian citizens, which compose nearly 10.5% of 
the state's entire population. There are 22 Indian tribes in New Mexico - 
nineteen Pueblos, two Apache tribes (the Jicarilla Apache Nation and the 
Mescalero Apache Tribe), and the Navajo Nation, and a considerable 
urban Indian population.  

 

The 19 Pueblos are comprised of the Pueblos of Acoma, Taos, Santa 
Clara, San Ildefonso, Tesuque, San Felipe, Jemez, Zuni, Zia, Nambe, 
Picuris, Ohkay Owingeh, Santo Domingo, Laguna, Isleta, Santa Ana, 
Sandia, Cochiti, and Pojoaque. 

 

Each Tribe is a sovereign nation with its own government, life-ways, 
traditions, language, and culture. Each Tribe has a unique relationship 
with the federal and state governments. 

*3 



 HIX  
Native American Work Group 

New Mexico Native American Population 
 

 New Mexico has 22 Tribes, Nations, or Pueblos, each with its own unique culture 
 19 Pueblos – each is an independent and separate community 
 2 Apache Tribes (Jicarilla and Mescalero) 
 Navajo Nation 

o Very large land base spanning 3 states (New Mexico, Arizona, Utah) 
o 5 Agencies including 3 in New Mexico (Eastern, Ft. Defiance, Shiprock) 
o 110 Chapters  and 59 in New Mexico 
 

Urban Indian Communities 
 

 Multi-tribal, not just New Mexico Tribes 
o Socially and culturally diverse 

 May be highly transient 
o Dependent on services within the urban areas 

 New Mexico communities with large urban populations: 
 Albuquerque 
 Farmington     
 Santa Fe 
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T H E  A F F O R D A B L E  C A R E  A C T  I N C L U D E S  S P E C I F I C  P R O V I S I O N S  
R E L E V A N T  T O  A M E R I C A N  I N D I A N S  A N D  A L A S K A  N A T I V E S  ( A I / A N S )  
P U R C H A S I N G  C O V E R A G E  I N  E X C H A N G E S ,  I N C L U D I N G  T H E  
F O L L O W I N G :   

 

 M E M B E R S  O F  F E D E R A L L Y  R E C O G N I Z E D  T R I B E S  W I T H  
H O U S E H O L D  I N C O M E S  B E L O W  3 0 0  P E R C E N T  O F  T H E  F E D E R A L  
P O V E R T Y  L E V E L  A R E  E X E M P T  F R O M  C O S T  S H A R I N G  A N D  C O -
P A Y S ;   

 

 E X C H A N G E S  A R E  T O  P R O V I D E  S P E C I A L  M O N T H L Y  E N R O L L M E N T  
P E R I O D S  F O R  A I / A N S ;  A N D   

 

 M E M B E R S  O F  I N D I A N  T R I B E S  A R E  N O T  S U B J E C T  T O  T H E  
I N D I V I D U A L  M A N D A T E .   
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ACA PROVISIONS RELEVANT TO AMERICAN INDIANS/ALASKA NATIVES 
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P R I M E R  Q U E S T I O N  

H O W  C A N  T H E  S T A T E  I M P R O V E  O N  C O L L A B O R A T I O N  A N D  

C O N S U L T A T I O N  W I T H  T R I B E S  A N D  I / T / U ’ S ?  

 

 

P P A C A  F I N A L  R U L E  4 5  C F R  1 5 5 . 1 3 0 ( F )  

S T A T E S  T H A T  H A V E  O N E  O R  M O R E  F E D E R A L L Y - R E C O G N I Z E D  T R I B E S  

M U S T  E N G A G E  I N  R E G U L A R  A N D  M E A N I N G F U L  C O N S U L T A T I O N  A N D  

C O L L A B O R A T I O N  W I T H  T R I B E S  A N D  T R I B A L  O F F I C I A L S  O N  E X C H A N G E  

P O L I C I E S  T H A T  H A V E  T R I B A L  I M P L I C A T I O N S .    
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N A W G  S T A T E M E N T  

  

T H E  N M  H I X  M U S T  A D O P T  A  T R I B A L  C O N S U L T A T I O N ,  C O L L A B O R A T I O N  A N D  

C O M M U N I C A T I O N  P O L I C Y  T H A T  I S  C O N S I S T E N T  W I T H  T H E  S T A T E  O F  N E W  

M E X I C O  A N D  T H E  F E D E R A L  G O V E R N M E N T  T R I B A L  C O N S U L T A T I O N  R U L E S .  T H I S  

P O L I C Y  S H O U L D  I N C L U D E  P R O V I S I O N S  T O  C O N F E R  W I T H  I N D I A N  H E A L T H  

S E R V I C E S ,  T R I B A L  H E A L T H  P R O G R A M S  A N D  U R B A N  I N D I A N  H E A L T H  P R O G R A M S  

P R I O R  T O  R O L L  O U T  O F  N E W  P O L I C I E S  A N D  P R O C E D U R E S  W H I C H  M A Y  H A V E  

I M P A C T  O N  A I / A N .  

 

T R I B A L  A N D  I / T / U  I N P U T  S H O U L D  B E  D U L Y  C O N S I D E R E D   F O R  I N C L U S I O N  

D U R I N G  T H E  D E S I G N  O F  P R O G R A M S  A N D  P O L I C I E S  W H I C H  W I L L  I M P A C T  N A T I V E  

A M E R I C A N S .  
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N A W G  R E C O M M E N D AT I O N S  

T R I B A L  C O N S U L T A T I O N  S H O U L D  O C C U R  O N ,  B U T  N O T  B E  L I M I T E D  T O ,  T H E  
F O L L O W I N G  T O P I C S .  D E V E L O P M E N T  O F :  

 

 A  T R I B A L  C O M M U N I C A T I O N ,  C O L L A B O R A T I O N  A N D  C O N S U L T A T I O N  
P O L I C Y  F O R  T H E  N M  H I X .  

 T H E  N A T I V E  A M E R I C A N  S E R V I C E  C E N T E R  ( N A S C )  

 D E F I N I N G  T E C H N I C A L  A S S I S T A N C E  T A S K S  O F  T H E  N A S C  

 E S T A B L I S H I N G  A N  A D V I S O R Y  C O U N C I L  T O  T H E  N A S C  

 A  T R I B A L  E N R O L L M E N T  V E R I F I C A T I O N  S Y S T E M .  

 O U T R E A C H  A N D  E D U C A T I O N  M A T E R I A L S ;  A N D   

 I N P U T  O N  T H E  D E V E L O P M E N T  O F  T H E  N A V I G A T O R  P R O G R A M  A N D  
C U L T U R A L  C O M P E T E N C Y  T R A I N I N G .   

 I N P U T  O N  T H E  T I M E L Y  A P P O I N T M E N T  O F ,  A N D  Q U A L I F I C A T I O N S  F O R  
N A T I V E  A M E R I C A N  R E P R E S E N T A T I O N  O N  T H E  N M  H I X  B O A R D  O F  
D I R E C T O R S   
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N A W G  R E C O M M E N D A T I O N S ,  C O N T  

  

I N  A D D I T I O N ,  H I X  S H O U L D  C O N F E R  W I T H  I N D I A N  H E A L T H  

S E R V I C E S ,  T R I B A L  H E A L T H  P R O G R A M S  A N D  U R B A N  I N D I A N  

H E A L T H  P R O G R A M S ;  A N D  

 

T H E  S T A T E  O R  F E D E R A L  G O V E R N I N G  B O D Y  S H O U L D  

C O O R D I N A T E  W I T H  N A T I V E  A M E R I C A N  S T A K E H O L D E R  

E N T I T I E S  T O  E N S U R E  S U F F I C I E N T  I N C L U S I O N  O F  N A T I V E  

A M E R I C A N  R E P R E S E N T A T I O N ,  S T A T E  T R I B E S  A N D  P U E B L O S  

I N  T H E  E X C H A N G E  G O V E R N I N G  S T R U C T U R E / B O A R D .  
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P R I M E R  Q U E S T I O N  

W H A T  O B S T A C L E S  A R E  T H E R E  R E G A R D I N G  T R I B A L  E N R O L L M E N T  

V E R I F I C A T I O N  O F  A I / A N  F O R  P U R P O S E S  O F  Q U A L I F Y I N G  F O R  

E X E M P T I O N S ?  H O W  C A N  T H E S E  O B S T A C L E S  B E  A D D R E S S E D ?  

 

 

 

N A W G  S T A T E M E N T  

T H E  N A W G  A C K N O W L E D G E S  T H A T  T H E R E  A R E  I N C O N S I S T E N C I E S  W I T H  

E N R O L L M E N T  P R O C E S S E S  F O R  T H E  2 2  N M  T R I B E S  A N D  P U E B L O S .  T H E  

N A W G  A D V I S E S  E N R O L L M E N T  V E R I F I C A T I O N  B E  A  T O P I C  O F  T R I B A L  

C O N S U L T A T I O N .  
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I F  A N  A P P L I C A N T  A T T E S T S  T H A T  H E  O R  S H E  I S  A N  I N D I A N ,  T H E  E X C H A N G E  M U S T  

V E R I F Y  I N D I A N  S T A T U S .  P P A C A  F I N A L  R U L E  4 5  C F R  §  1 5 5 . 3 5 0  ( C )  

N A W G  R E C O M M E N D A T I O N S  

D O C U M E N T A T I O N  M I G H T  I N C L U D E :   

 T R I B A L  E N R O L L M E N T  C A R D ;  O R  

 C E R T I F I C A T E  O F  D E G R E E  O F  I N D I A N  B L O O D  ( C I B ) ;  O R  

 R E L Y I N G  O N  A N Y  E L E C T R O N I C  D A T A  S O U R C E S  T H A T  A R E  A V A I L A B L E  T O  T H E  

E X C H A N G E  A N D  W H I C H  H A V E  B E E N  A P P R O V E D  B Y  H H S  F O R  T H I S  P U R P O S E .  

 I F  A P P R O V E D  D A T A  S O U R C E S  A R E  U N A V A I L A B L E ,  A N  I N D I V I D U A L  I S  N O T  

R E P R E S E N T E D  I N  T H E  S O U R C E ,  O R  T H E  S O U R C E  I S  N O T  R E A S O N A B L Y  

C O M P A T I B L E  W I T H  A N  A P P L I C A N T ’ S  A T T E S T A T I O N ,  T H E  E X C H A N G E  M U S T  

F O L L O W  I N C O N S I S T E N C Y  P R O C E D U R E S  A S  S E T  F O R T H  I N  T H E  F I N A L  R U L E .  

T H E  N M  H I X  S H A L L  A D H E R E  T O  A N Y  C H A N G E S  T O  T R I B A L  E N R O L L M E N T  
V E R I F I C A T I O N  A S  S E T  F O R T H  B Y  T H E  H H S  S E C R E T A R Y .  
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P R I M E R  Q U E S T I O N  

P R E M I U M  P A Y M E N T  

W H A T  F O R M S  O F  “ G R O U P  P A Y ”  M I G H T  B E  D E S I R A B L E  A N D  H O W  C O U L D  G R O U P  P A Y  B E  

M E C H A N I Z E D ?  

 

 

F I N A L  R U L E  O N   1 5 5 . 2 4 0  P A Y M E N T  O F  P R E M I U M S  

( B ) P A Y M E N T  B Y  T R I B E S ,  T R I B A L  O R G A N I Z A T I O N S ,  A N D  U R B A N  I N D I A N  O R G A N I Z A T I O N S .  

T H E  E X C H A N G E  M A Y  P E R M I T  I N D I A N  T R I B E S ,  T R I B A L  O R G A N I Z A T I O N S  A N D  U R B A N  I N D I A N  

O R G A N I Z A T I O N S  T O  P A Y  A G G R E G A T E D  Q H P  P R E M I U M S  O N  B E H A L F  O F  Q U A L I F I E D  

I N D I V I D U A L S ,  I N C L U D I N G  A G G R E G A T E D  P A Y M E N T ,  S U B J E C T  T O  T E R M S  A N D  C O N D I T I O N S  

D E T E R M I N E D  B Y  T H E  E X C H A N G E .    
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 N A W G  R E C O M M E N D A T I O N  

T H E  I N F O R M A T I O N  T E C H N O L O G Y  ( I T )  B U I L D  O F  T H E  N M  H I X  M U S T  P R O V I D E  A  M E C H A N I S M  

E N A B L I N G  T R I B E S  A N D  U R B A N  P R O G R A M S  T O  D I R E C T L Y  P A Y  A N  E X C H A N G E  P L A N  P R E M I U M  O N  

B E H A L F  O F  A N  E L I G I B L E  M E M B E R  A N D  T O  S U P P L E M E N T  P R E M I U M  T A X  C R E D I T S  T O  W H I C H  

T H E  I N D I V I D U A L  A I / A N  M A Y  B E  E L I G I B L E .    

 

T H E  N A S C  S H O U L D  W O R K  W I T H  T H E  I T  B U I L D  T O  A S S U R E  T H E  W E B  P O R T A L :  

 W I L L  I D E N T I F Y  A I / A N S  F O R  A P P R O P R I A T E  E X E M P T I O N S  A N D  G I V E  T H E M  T H E  

I N F O R M A T I O N  N E C E S S A R Y  T O  M A K E  I N F O R M E D  D E C I S I O N S .  

 P R O V I D E  A  M E C H A N I S M  F O R  T R I B A L  A N D  U R B A N  I N D I A N  P R O G R A M  S P O N S O R S H I P  O F  

I N S U R A N C E  P R E M I U M S  F O R  E N R O L L E D  T R I B A L  M E M B E R S .  

 P R O V I D E  A  M E C H A N I S M  W H E R E  A I / A N  E X E M P T I O N S  C A N  B E  A C C U R A T E L Y  C A L C U L A T E D  

I N  A  F A M I L Y  H O U S E H O L D  W H E R E  T H E R E  I S  A  M I X  O F  T R I B A L L Y  E N R O L L E D  A N D  N O N -

E N R O L L E D  F A M I L Y  M E M B E R S .   
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 P R I M E R  Q U E S T I O N  

S H O U L D  T H E  S T A T E  R E Q U I R E  Q H P S  T O  C O N T R A C T  W I T H  I / T / U  
P R O V I D E R S  A S  A  C O N D I T I O N  O F  C E R T I F I C A T I O N ?   W H A T ,  I F  A N Y ,  
S T I P U L A T I O N S  S H O U L D  B E  M A D E  C O N C E R N I N G  N E T W O R K  A D E Q U A C Y ?  

 

 

S E C T I O N  1 5 6 . 2 3 5  O F  T H E  E X C H A N G E  F I N A L  R U L E  S T A T E S  A  Q H P  
I S S U E R  M U S T  H A V E  A  S U F F I C I E N T  N U M B E R  A N D  G E O G R A P H I C  
D I S T R I B U T I O N  O F  E S S E N T I A L  C O M M U N I T Y  P R O V I D E R S ,  W H E R E  
A V A I L A B L E ,  T O  E N S U R E  R E A S O N A B L E  A N D  T I M E L Y  A C C E S S  T O  A  
B R O A D  R A N G E  O F  P R O V I D E R S  F O R  L O W - I N C O M E ,  M E D I C A L L Y  
U N D E R S E R V E D  I N D I V I D U A L S  I N  T H E  Q H P ' S  S E R V I C E  A R E A .  
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N A W G  R E C O M M E N D A T I O N S   

A S  A  C O N D I T I O N  O F  C E R T I F I C A T I O N ,  Q H P ’ S  S H O U L D  B E  R E Q U I R E D  T O  O F F E R :  

 D E S I G N A T E  I / T / U ’ S  A S  E S S E N T I A L  C O M M U N I T Y  P R O V I D E R S .  

 A C C E P T  R E F E R R A L S  F R O M  I / T / U ’ S  A S  P R I M A R Y  C A R E  P R O V I D E R S .  

 O F F E R  I / T / U ’ S  A  C O N T R A C T  W I T H  A  C O N T R A C T  A D D E N D U M  T O  E N S U R E  T H E  

A C C O M M O D A T I O N  O F  T H E  U N I Q U E  F E A T U R E S  O F  T H E  I / T / U  S Y S T E M  

I N C L U D I N G :  

o N O  O P E N  N E T W O R K  A C C E S S  -  A N  I / T / U  M A Y  L I M I T  W H O  I S  E L I G I B L E  F O R  S E R V I C E S  

A T  I / T / U ’ S  

o E X E M P T  A  L I C E N S E D  H E A L T H  C A R E  P R O F E S S I O N A L  W H O  I S  E M P L O Y E D  B Y  T R I B A L L Y  

O P E R A T E D  H E A L T H  P R O G R A M  F R O M  S T A T E  L I C E N S I N G  R E Q U I R E M E N T S  I F  T H E  

P R O F E S S I O N A L  I S  L I C E N S E D  I N  A N Y  S T A T E ,  A S  I S  T H E  C A S E  W I T H  I H S  H E A L T H  

C A R E  P R O F E S S I O N A L S .  ( I H C I A  S E C T I O N  2 2 1 )  

o R E C O G N I T I O N  O F  T H E  A P P L I C A B I L I T Y  O F  T H E  F E D E R A L  T O R T  C L A I M S  A C T .    
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P R I M E R  Q U E S T I O N  
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W H A T  A R E  T H E  B A R R I E R S  T O  N A T I V E  A M E R I C A N S  S E R V I N G  A S  
N A V I G A T O R S  A N D  W H A T  C A N  B E  D O N E  T O  R E M O V E  B A R R I E R S ?  
 
P O T E N T I A L  B A R R I E R S  T O  N A  N A V I G A T O R S :  

 C U L T U R A L  A N D  L A N G U A G E  D I V E R S I T Y  A M O N G  N A T I V E  A M E R I C A N  
P O P U L A T I O N S  W I T H I N  T H E  S T A T E    

 L A C K  O F  D E F I N E D  F E D E R A L  A N D / O R  S T A T E  C E R T I F I C A T I O N  
R E Q U I R E M E N T S  

 C E R T I F I C A T I O N  R E Q U I R E M E N T S  O N C E  E S T A B L I S H E D  
 A V A I L A B I L I T Y  O F  T R A I N I N G  A N D / O R  T E C H N O L O G Y  T O  F A C I L I T A T E  

T H I S  I N  R E M O T E  A R E A S  
 R E Q U I R E M E N T S  T O  S E R V E  N O N - N A T I V E  P O P U L A T I O N S  I F  

E M P L O Y E D  B Y  I H S  O R  I / T / U  
 L A C K  O F  O N S I T E  E N R O L L M E N T  C A P A B I L I T Y  I N  R U R A L  A R E A S  
 T R A N S P O R T A T I O N  –  L A C K  O F  A C C E S S  T O  N A V I G A T O R S  A N D  

I N P E R S O N  A S S I S T E R S  
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N A W G  R E C O M M E N D A T I O N  

 

  N A V I G A T O R ( S )  O N  S T A F F  A T  N A S C  

  I N - P E R S O N  A S S I S T E R ( S )  O N  S T A F F  A T  N A S C  

  D E V E L O P  C U R R I C U L U M  T H A T  I S  C U L T U R A L L Y  R E L E V A N T  

o N A  C O L L A B O R A T I O N  A N D  C O N S U L T A T I O N  O N  C U L T U R A L  
C U R R I C U L U M  

  C O O R D I N A T I O N  B E T W E E N  P A T I E N T  B E N E F I T S  C O O R D I N A T O R S ,     

N A V I G A T O R S  A N D  I N - P E R S O N  A S S I S T E R S  

o I F  A L L O W A B L E  P B C ’ S  S H O U L D  G E T  R E I M B U R S E D  F O R  S E R V I C E S  

  D O I  W I L L  C E R T I F Y  N A V I G A T O R S  A N D  I N - P E R S O N  A S S I S T E R S  

o C E R T I F I C A T I O N  R E Q U I R E M E N T S  N E E D  T O  I N C L U D E  K N O W L E D G E  
A B O U T  N A  H E A L T H  C A R E  O P T I O N S  F O R  N A T I V E  A M E R I C A N S  
( I / T / U  S E R V I C E S .   

 

  



P R I M E R  Q U E S T I O N S   

 

D O E S  T H E  N A S C ,  A S  O U T L I N E D  I N  N E W  M E X I C O ’ S  L E V E L  I  

E S T A B L I S H M E N T  G R A N T ,  A C H I E V E  N E W  M E X I C O ’ S  D E S I R E  T O  B E C O M E  A  

L E A D E R  I N  T H E  N A T I O N  O N  N A T I V E  A M E R I C A N  A S S I S T A N C E  I N  

E X C H A N G E  D E V E L O P M E N T  A N D  I M P L E M E N T A T I O N ?   I F  N O T ,  W H A T  

S H O U L D  T H E  N A S C  L O O K  L I K E  A N D  W H A T  F U N C T I O N S  S H O U L D  I T  

S E R V E ?      A N D  .  .  .   

W H A T  O U T R E A C H ,  E D U C A T I O N  A N D  E N R O L L M E N T  A C T I V I T I E S  S H O U L D  

B E  U S E D  T O  I N F O R M  N A T I V E  A M E R I C A N S  A B O U T  T H E  M E R I T S  O F  

P U R C H A S I N G  I N S U R A N C E  T H R O U G H  T H E  E X C H A N G E ,  A S  W E L L  A S  T H E  

F I N E R  D E T A I L S  C O N C E R N I N G  E L I G I B I L I T Y  A N D  E N R O L L M E N T ?   
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N A W G  S T A T E M E N T  

T H E  H I X  N A T I V E  A M E R I C A N  S E R V I C E  C E N T E R  ( N A S C )  S H A L L  B E  E S T A B L I S H E D  

A N D  T A S K E D  W I T H  O U T R E A C H ,  E D U C A T I O N ,  A N D  T R A I N I N G  T O  T R I B A L  

L E A D E R S H I P ,  A I / A N  C O N S U M E R S ,  I / T / U  P R O V I D E R S ,  N A  S M A L L  B U S I N E S S E S  A N D  

T O  B E  A  S U B J E C T - M A T T E R  E X P E R T  F O R  T H E  H I X  I N C L U D I N G :  

 W O R K I N G  E F F I C I E N T L Y  A N D  E F F E C T I V E L Y  W I T H  T R I B A L  L E A D E R S H I P  A N D  I / T / U ’ S   

 B E  A  C O N D U I T  O F  C O M M U N I C A T I O N ,  C O L L A B O R A T I O N  A N D  C O N S U L T A T I O N  B E T W E E N  

T H E  H I X  A N D  T R I B A L  L E A D E R S H I P  A N D  I / T / U ’ S  

 T H E  N A S C  S H O U L D  W O R K  W I T H  T R I B A L  O F F I C I A L S  A N D / O R  T R I B A L  E N R O L L M E N T  

O F F I C E S  T O  D E V E L O P  A  S Y S T E M  O F  C O M M U N I C A T I O N  A N D  T R I B A L  E N R O L L M E N T  

V E R I F I C A T I O N  T H A T  D O E S  N O T  I N F R I N G E  O N  T R I B A L  N A T I O N S ’  S O V E R E I G N  R I G H T S .  

 B E  A  R E S O U R C E  F O R  N A V I G A T O R S  I N - P E R S O N  A S S I S T E R S  A N D  T H E  C A L L  C E N T E R  

 E M P L O Y  N A  N A V I G A T O R S  A N D  I N - P E R S O N  A S S I S T E R S  W I T H  B R O A D  K N O W L E D G E  O F  N M  

T R I B E S ,  N A  U R B A N  P O P U L A T I O N S  A N D  N A  H E A L T H  C A R E  N E E D S  A N D  S E R V I C E S .  

 A S S E S S  O N - S I T E  E N R O L L M E N T  C A P A B I L I T Y  
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 N A W G  R E C O M M E N D A T I O N S ,  C O N T .  

 

S P E C I F I C  O U T R E A C H ,  E D U C A T I O N  A N D  T R A I N I N G  T A S K S  O F  A  N A S C  S H O U L D  I N C L U D E :  

 A  R E S O U R C E  S P E C I A L I S T  O N  A I / A N  A P P L I C A T I O N  A N D  E N R O L L M E N T  P R O C E S S   

 S P E C I F I C  A I / A N  B E N E F I T S  A N D  P R O T E C T I O N S  

 T R I B A L  A N D  U R B A N  I N D I A N   P R O G R A M  S P O N S O R S H I P  O F  P R E M I U M S  ( I F  A V A I L A B L E )    

 E D U C A T I N G  I / T / U  P R O V I D E R S  O N  E X C H A N G E  P L A N S  I N C L U D I N G ,   

o B e n e f i t s  o f  t h e  e x c h a n g e s  a n d  p o t e n t i a l  f o r  i n c r e a s e  r e v e n u e s  f o r  t h e i r  

c l i n i c ;  

o B e n e f i t s  o f   b e c o m i n g  a n  “ i n - n e t w o r k ”  p r o v i d e r  f o r  e a c h  e x c h a n g e  p l a n ;  

o  I / T / U ’ s  a r e  d e s i g n a t e d  a s  e s s e n t i a l  c o m m u n i t y  p r o v i d e r s .  

 P R O V I D E  T R A I N I N G  F O R  T H O S E  W O R K I N G  F O R  T H E  E X C H A N G E  O N  A I / A N  

S P E C I F I C  P R O V I S I O N S ,  C U L T U R A L  C O M P E T E N C Y ,  A N D  P R O B L E M  S O L V I N G .  
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F R O M  L E V E L  I  E S T A B L I S H M E N T  G R A N T  P R O P O S A L  S U B M I T T E D  0 9 / 3 0 / 2 0 1 1  

 

T H R O U G H  F O R M A L  T R I B A L  C O N S U L T A T I O N  A N D  N A T I V E  A M E R I C A N  S T A K E H O L D E R  

I N P U T ,  O H C R  I D E N T I F I E D  T H E  N E E D  F O R  T A R G E T E D  A S S I S T A N C E  A N D  S U P P O R T  

F O R  N A T I V E  A M E R I C A N S  I N  N M H I X  D E S I G N  A N D  I M P L E M E N T A T I O N .  T H E R E F O R E  

A  N A T I V E  A M E R I C A N  S E R V I C E  C E N T E R  W I L L  B E  E S T A B L I S H E D  W I T H I N  

N M H I X .   T H E  C E N T E R  W I L L  E N S U R E  T H A T  N M H I X  I S  A C C E S S I B L E ,  C O M P L I E S  

W I T H  N A T I V E  A M E R I C A N  C O M P O N E N T S  O F  T H E  A C A  A N D  I N D I A N  H E A L T H  C A R E  

I M P R O V E M E N T  A C T  ( I C H I A ) ,  A N D  F A C I L I T A T E S  M E A N I N G F U L ,  O N G O I N G  T R I B A L  

C O N S U L T A T I O N .   N E W  M E X I C O  C A N  B E C O M E  A  L E A D E R  I N  T H E  N A T I O N  O N  

N A T I V E  A M E R I C A N  A S S I S T A N C E  I N  E X C H A N G E  D E V E L O P M E N T  A N D  

I M P L E M E N T A T I O N  A N D  C A N  S H A R E  B E S T  P R A C T I C E S  W I T H  O T H E R  S T A T E S .  

 

T H E  C E N T E R  W I L L  B E  S T A F F E D  W I T H  A  D I R E C T O R  A N D  T W O  S U P P O R T  S T A F F  T O  

A S S I S T  I N  T H E  A R E A S  O F  S T R A T E G I C  T E C H N I C A L  S U P P O R T ,  O U T R E A C H  A N D  

E D U C A T I O N .   

 
 



22 

New Mexico Division of 
Insurance 

NMHIX Board of 
Directors 

NM Health Insurance 
Alliance 

Executive Director 

NMHIX Executive 
Director 

NMHIX Deputy 
Director 

NMHIX Program 
Manager --Operations 

NMHIX Program 
Manager--Stakeholder 
Support and OUtreach 

NMHIX IT 
Director 

Native American Service 
Center Director 

Tribal Assistance 
Center Program 

Managers (2) 

NMHIX 
Executive 
Assistant 

Clerical 
Assistant 

New Mexico Human 
Services Department 

New Mexico Office of 
Health Care Reform 

 NASC as proposed in the Level 1 Proposal, submitted 09/30/2011 

 NASC Director + 2 
staff. 

GOVERNOR 
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Currently proposed by the NM Health Insurance Alliance 

NMHIA/HIX Organization Chart 
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Services 
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& Outreach 

Manager

Communications 
Director
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consideration 

Compliance 
Officer

Governor
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I N  C O N C L U S I O N  

S I N C E  2 0 1 0  T H E R E  H A S  B E E N  N A T I V E  A M E R I C A N  R E P R E S E N T A T I O N  A N D  
I N P U T  O N  T H E  D E V E L O P M E N T  O F  A  N E W  M E X I C O  H E A L T H  I N S U R A N C E  
E X C H A N G E .  V E N U E S  H A V E  I N C L U D E D  A  T R I B A L  M E D I C A I D  A N D  H E A L T H  
E X C H A N G E  W O R K G R O U P ;  T R I B A L  L E A D E R S H I P  P R E S E N T A T I O N ;  N A T I V E  
A M E R I C A N  S T A K E H O L D E R  M E E T I N G S ;  O R G A N I Z A T I O N A L  A N D  I N D I V I D U A L  
I N P U T  M E E T I N G S ;  A N D  T H E  H I X  N A W G .  T H R O U G H O U T ,  T H E  M E S S A G E  F R O M  
T R I B A L  L E A D E R S H I P ,  I / T / U ’ S ,  A N D  S T A K E H O L D E R S  H A S  B E E N  C O N S I S T E N T .  

 C O N S U L T A T I O N  M U S T  B E  M E A N I N G F U L  A N D  R E C O M M E N D A T I O N S  M U S T  B E  
D U L Y  C O N S I D E R E D .  

 T H E  S T A T E  C A N N O T  R E N E G E  O N ,  N O R  W I T H H O L D  F E D E R A L  F U N D S  F O R  
N A T I V E  A M E R I C A N  P R O G R A M S  I D E N T I F I E D  I N  A W A R D E D  P R O P O S A L ( S ) .  

 T H E  H I X  N A T I V E  A M E R I C A N  S E R V I C E  C E N T E R  ( N A S C )  M U S T  B E  
E S T A B L I S H E D  A N D  T A S K E D  W I T H  O U T R E A C H ,  E D U C A T I O N ,  A N D  
T R A I N I N G ,  A N D  S T A F F E D  A C C O R D I N G L Y  T O  A C H I E V E  G O A L S .    

 C U L T U R A L  C O M P E T E N C Y  T R A I N I N G  M U S T  B E  A N  I N T E G R A L  P A R T  O F  A L L  
H I X  T R A I N I N G  P R O G R A M S .   

 T H E R E  M U S T  B E  N A T I V E  A M E R I C A N  R E P R E S E N T A T I O N  O N  T H E  
G O V E R N I N G  B O A R D  O F  A  N M  H I X .  

T H E  N A W G  H A S  V O L U N T E E R E D  T O  C O N T I N U E  M E E T I N G  A N D  R E P O R T I N G  T O  
T H E  O H C R  A N D  T O  T R I B A L  L E A D E R S H I P  A N D  I / T / U ’ S .  W E  A N T I C I P A T E  O U R  
W O R K  A N D  A C T I V I T I E S  T O  T R A N S I T I O N  T O  T H E  N M  H I X  U P O N  I T S  
E S T A B L I S H M E N T .   
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T H A N K  Y O U  T O  T H E  F O L L O W I N G  M E M B E R S  F O R  T H E I R  D E D I C A T E D  W O R K  O N  T H E  
N A T I V E  A M E R I C A N  W O R K  G R O U P .    

 

• J O Y C E  N A S E Y O W M A  C H A L A N ,  T A O S  P U E B L O  

• K E N  L U C E R O ,  Z I A  P U E B L O  A N D  C E N T E R  F O R  H E A L T H  P O L I C Y ,  U N M  

• L I N D A  S O N - S T O N E ,  F I R S T  N A T I O N S  H E A L T H  C E N T E R  

• S C O T T  A T O L E ,  J I C A R I L L A  A P A C H E  A N D  L O V E L A C E  

• L I S A  C .  M A V E S ,  J E M E Z  P U E B L O  H E A L T H  C E N T E R  

• R O X A N E  S P R U C E - B L Y ,  B E R N A L I L L O  C O U N T Y  O F F - R E S E R V A T I O N   

N A  H E A L T H  

• S A N D R A  W I N F R E Y  &  D R .  T H O M A S ,  A L B U Q U E R Q U E  A R E A  I H S  

• F L O Y D  T H O M P S O N ,  N A V A J O  A R E A  I H S  

• E R I K  L U J A N ,  N A  C O U N C I L  O N  A G I N G  

• L E O N A R D  M O N T O Y A ,  O H K A Y  O W I N G E H  P U E B L O  

• H E I D I  M C D O N A L D  &  B A R B A R A  A L V A R E Z ,  N M  D E P A R T M E N T  O F  I N D I A N  
A F F A I R S  

• P R I S C I L L A  C A V E R L Y ,  N M  H U M A N  S E R V I C E S  D E P A R T M E N T  

 

T H I S  C O N C L U D E S  T H E  F I N D I N G S  O F  T H E  H I X  N A T I V E  A M E R I C A N  W O R K  G R O U P .  

W E  L O O K  F O R W A R D  T O  H S D  A N D  T H E  O H C R  W O R K I N G  I N  C O L L A B O R A T I O N  W I T H  
T H E  N A W G  T O  R E P O R T  T O ,  A N D  I N F O R M  T R I B A L  L E A D E R S H I P  O F  T H E S E  I N I T I A L  
F I N D I N G S .   

 

 

  


