CareLink NM Health Homes Policy Manual
Updates Effective 4/1/18

Page Description
2-3 Updates, repagination of ToC
8 Addition of review process to Level 9 Wraparound

Clarification of out-of-home placement criteria for Wrap
14 Addition of Wraparound in core services
16 Addition of eligibility criteria for Wraparound members

Addition of CCSS training to provider eligibility criteria (included in provider
17 application but not previously in PM)

Additional provider requirements to assess provider operational capacity &
17 infrastructure

Addition of two readiness requirements to address care integration &
18 Wraparound
19 Addition of CCL8 &9
20 Addition of FPSW to staff roster & differentiate training provider
20 Inclusion of Wraparound Facilitator
21 Addition of subhead to differentiate HH members from Wraparound members
21 Inclusion of reference to new table on Medicaid COE
22 Addition of Wraparound

Update to reflect change in procedure of automatic registration of potential
23 members in Star

Addition of MCO referral process to reflect Steering Committee process for
24 referrals
27 Inclusion of section to clarify procedure for members who change HH
33 Updated critical incident reporting website
36 Updated Star info
37 Added direction to ck member eligibility in Medicaid portal, website address
38 Added new registration process for PRISM
42-43 Updated to reflect additional monitoring & oversight process in development
49-57 Updates to sources of data for CLNM eval criteria (e.g. Star Service Tracking)
61 Addition of House of Rep Bill HR443, Trauma Informed Care
63 Addition of Limited Coverage Medicaid COE




