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21. Manual Acronyms 

The following is a list of acronyms used throughout the document.  

AAAHC Accreditation Association for Ambulatory Health Care 

AASLD American Association for the Study of Liver Diseases 

ABCB Agency Based Community Benefit 

ABP Alternative Benefit Plan 

ADHD Attention Deficit/Hyperactivity Disorder 

ADL Activities of Daily Living 

AHU Administrative Hearing Unit 

ALJ Administrative Law Judge 

ALTSD/ADRC Aging and Long-Term Services Department, Aging and Disability 

Resource Center 

APS Adult Protective Services 

ARTC Accredited Residential Treatment Center 

BH Behavioral Health 

BHSD Behavioral Health Services Division 

BISF Brain Injury Services Fund 

BLN Business Leadership Network 

BRCA Breast Cancer Susceptibility Gene 

BSC Behavior Support Consultant 

CAHPS Consumer Assessment of Healthcare Providers and Systems   

CAP Corrective Action Plan 

CB Community Benefit 

CBC Criminal Background Check 

CBMA Community Benefit Member Agreement 

CBSQ Community Benefit Service Questionnaire 

CCL Care Coordination Level 

CCP Comprehensive Care Plan 

CCU Care Coordination Unit 

CDC U.S. Centers for Disease Control and Prevention 
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CFR Code of Federal Regulations 

CHR Community Health Representative 

CHW Community Health Worker 

CIA Client Individual Assessment 

CIU Client Information Update 

CISC Children in State Custody  

CLD Claim Level Detail 

CNA Comprehensive Needs Assessment 

COE Category of Eligibility 

COR Consolidated Online Registry 

COTA Certified Occupational Therapy Assistants 

CPR Cardiopulmonary Resuscitation 

CPS Child Protective Services 

CRI Community Reintegration 

CSA Core Service Agencies 

CTA Community Transition Agency 

CYFD New Mexico Children, Youth and Families Department 

DD Developmentally Disabled 

DDW Developmental Disabilities Waiver 

DHHS/OIG U.S. Department of Health and Human Services, Office of 

Inspector General 

DHI Department of Health Improvement 

DME Durable Medical Equipment 

DMZ DMZ is short for DeMilitarized Zone and is software/web page 

for the transmission and storage of data. 

DOH/OSAH Department of Health’s, Office of School and Adolescent Health 

DOS Dates of Service 

DRAMS Drug Rebate Analysis and Management System 

DSP Direct Support Professionals 

DTE Difficult to Engage 

DVR Division of Vocational Rehabilitation 
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DWS Department of Workforce Solutions 

EOB Explanation of Benefits 

EOR Employer of Record 

EPSDT Early Periodic Screening, Diagnostic, and Treatment 

EQRO External Quality Review Organization   

EVV Electronic Visit Verification 

FFS Fee for Service 

FHB Fair Hearings Bureau 

FMA Financial Management Agency 

FQHC Federally Qualified Health Center 

FTP File Transfer Protocol 

Geo/Access Geographical Access   

HCBS Home and Community Based Services   

HCA                                                                Healthcare Authority  

HCV Hepatitis C Virus 

HHA Home Health Agency 

HHR/HRU High Health Risk/High Resource Utilization 

HNF High Nursing Facility 

HRA Health Risk Assessment 

HSD New Mexico Human Services Department 

I/T/U Indian Health ServicesIndian Health Service, Tribal Health 

Providers, and Urban Indian Providers  

IADL Instrumental Activities of Daily Living 

ICF IID Intermediate Care Facilities for Individuals with Intellectual 

Disabilities 

ID/RC Intellectual Disability/Related Condition 

IDEA Individuals with Disabilities Education Act 

IDSA Infectious Diseases Society of America 

IDT Interdisciplinary Team 

IHS Indian Health Service 

IPoC Individual Plan of Care 
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ISD Income Support Division 

ISP Individual Service Plan 

JAN Job Accommodation Network 

JJS Juvenile Justice Services  

JCAHO Joint Commission on Accreditation of Healthcare Organizations 

LISW Licensed Independent Social Worker 

LMFT Licensed Marriage and Family Therapist 

LMSW Licensed Master Social Worker 

LNF Low Nursing Facility 

LOC Level of Care 

LOD Letter of Direction 

LOI Letter of Interest 

LPAT Licensed Practicing Art Therapist 

LPC Licensed Professional Counselor 

LPCC Licensed Professional Clinical Counselor 

LPN Licensed Practical Nurse 

LRI Legally Responsible Individual 

LTC Long Term Care 

LTSS Long Term Services and Supports   

LTSSB Long Term Services and Supports Bureau 

MAC Maximum Allowed Cost 

MAD Medical Assistance Division 

MAID Medical Aid in Dying 

MCO Managed Care Organization 

MCO/UR Managed Care Organization/Utilization Review  

MDS Minimum Data Set 

MF Medically Fragile 

MFCMP Medically Fragile Case Management Program 

MFEAD New Mexico Medicaid Fraud and Elder Abuse Division 

MFW Medically Fragile Waiver 

MH Mental Health 
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MMIS Medicaid Management Information System 

MSDS Material Safety Data Sheets 

NADAC National Average Drug Acquisition Cost 

NCQA National Committee for Quality Assurance 

NF  Nursing Facility  

NMAC New Mexico Administrative Code 

NMSA New Mexico Statute Annotated 

NOA Notice of Allocation 

NOME Not Otherwise Medicaid Eligible 

NPI National Provider Identifier 

OT Occupational Therapy 

OTC Over the Counter 

PASRR Preadmission Screening and Resident Review 

PCMH Patient Centered Medical Home 

PCO Planning Center Online 

PCP Primary Care Physician/ Primary Care Provider   

PCS Personal Care Services 

PDL Preferred Drug List 

PFOC Primary Freedom of Choice 

PH Physical Health 

PHI Protected Health Information 

PIPs Performance Improvement Projects 

PIU Program Integrity Unit 

POC Plan of Care 

PPA Provider Participation Agreement   

PPACA Patient Protection and Affordable Care Act 

PRF Payment Request Form 

PSA Prostate-Specific Antigen 

PSAO Pharmacy Services Administration Organization 

PT Physical Therapy 

PTA Physical Therapy Assistants 
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QA Quality Assurance  

QI Quality Improvement 

RFA Request for Administrative Action 

RFI Request for Information 

RHC Rural Health Clinic 

RN Registered Nurse 

RTM Return to Member 

SB Support Broker 

SED Sever Emotional Disturbance  

SDCB Self-Directed Community Benefit 

SIER Self-Identified Error Resubmission 

SIU Special Investigative Unit 

SLP Speech Language Pathologist 

SLT Speech and Language Therapy 

SMEs Subject Matter Experts 

SMI Serious Mental Illness 

SNF Skilled Nursing Facility 

SOC Setting of Care 

SOE Summary of Evidence 

SSI Supplemental Security Income 

SSN Social Security Number 

SSP Service and Support Plan 

STI Sexually Transmitted Infection 

SUD Substance Use Disorder 

TB Tuberculosis 

TBI Traumatic Brain Injury 

TFC Therapeutic Foster Care 

TPA Third Party Assessor 

UB Universal Billing 

UM Utilization Management 

USPSTF United States Preventive Services Task Force 
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VAS Value Added Services 

VBP Value Based Purchasing 

WAC Wholesaler’s Average Cost 

 

 


