
PRE-PROPOSAL CONFERENCE FOR POTENTIAL OFFERORS 
REQUEST FOR PROPOSAL (RFP) # 23-630-8000-0001 FOR MANAGED CARE ORGANIZATION (MCO) CONTRACTORS 

FOR TURQUOISE CARE

OCTOBER 18, 2022
INVESTING FOR TOMORROW, DELIVERING TODAY.



Investing for tomorrow, delivering today.

PRE-PROPOSAL CONFERENCE PARTICIPATION 

VIRTUAL SIGN-IN 

▪ Please verify your name, 
organization, and email address 
in participant settings

▪ Join via Zoom meeting link to 
view the presentation

▪ Microphones will remain muted 
during presentation

QUESTIONS 

▪ For technical issues, please use the 
chat feature

▪ HSD will provide an opportunity for 
questions following the presentation 

▪ Responses to questions raised during 
the pre-proposal conferences are 
preliminary and non-binding

▪ Potential Offerors are highly 
encouraged to submit questions in 
writing to receive formal responses
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HOW TO ASK QUESTIONS
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• To share your questions, use 
the 'Raise Hand' button in the 
'Participants' panel and we 
will unmute your line.

• You may also provide written 
questions through the Q&A 
feature in Zoom.

DURING THIS CONFERENCE FORMAL RFP Q&A 

Procurement Manager 
Charles Canada 
TurquoiseCare.rfp@state.nm.us

mailto:TurquoiseCare.rfp@state.nm.us
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LAND ACKNOWLEDGEMENT
On behalf of all colleagues at the 
Human Services Department, we 
humbly acknowledge we are on the 
unceded ancestral lands of the 
original peoples of the Apache, 
Diné and Pueblo past, present, and 
future. 

With gratitude we pay our respects 
to the land, the people and the 
communities that contribute to 
what today is known as the State of 
New Mexico.
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Evening drive through Corrales, NM in October 2021.
By HSD Employee, Marisa Vigil
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PROCUREMENT TIMELINE AND 
PROPOSAL SUBMISSION
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TURQUOISE CARE PROCUREMENT SCHEDULE
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Turquoise Care MCO Procurement Schedule
Event Date

Release of RFP and Procurement Library September 30, 2022

Acknowledgment of Receipt Form due to HSD October 17, 2022

Pre-Proposal Conferences – Morning: RFP;
Afternoon: Actuarial

October 18, 2022

Deadline for submission of RFP questions for HSD response October 28, 2022

HSD’s final date to post responses to questions and
Amendment(s) to RFP

November 18, 2022

Submission of Proposal – Deadline: 5:00 pm MST December 2, 2022

Evaluation and Scoring of Proposals December 5, 2022 –
January 13, 2023

Notifications to Offerors that do not meet Mandatory 
Requirements

December 16, 2022

Notice of Intent to Award January 16, 2023

Contract Negotiations January 17 –
February 3, 2023

CMS Contract Approval Period February 4 – March 4, 2023

Signature process (Contractors and State) March 6 – March 21, 2023

Contract Award Date March 22, 2023

Protest period – fifteen (15) days from contract award March 23 – April 6, 2023

Submission of Transition Management Agreement April 14, 2023

Transition Management Agreement Effective Date April 14, 2023

Effective Date for Readiness Period (no compensation) April 14, 2023

Readiness Period April 14- Dec. 31, 2023

Go-Live Date January 1, 2024
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PROPOSAL SUBMISSION REQUIREMENTS

▪The entire proposal must be submitted electronically via Bonfire

▪Offerors must register with Bonfire in order to log in and submit 
proposals

▪Proposals must be properly formatted as described in Section 3: 
Proposal Submission Requirements

▪Proposals will be kept confidential until Contracts are awarded. 
Submitted Proposals with confidential information require 
unredacted and redacted versions. 
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BONFIRE REGISTRATION
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BONFIRE REGISTRATION
https://newmexicohsd.bonfirehub.com/
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https://newmexicohsd.bonfirehub.com/
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BONFIRE REGISTRATION
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BONFIRE REGISTRATION
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BONFIRE REGISTRATION
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BONFIRE NAVIGATION
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BONFIRE NAVIGATION
https://newmexicohsd.bonfirehub.com/
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https://newmexicohsd.bonfirehub.com/
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BONFIRE NAVIGATION
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BONFIRE NAVIGATION
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BONFIRE NAVIGATION
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BONFIRE NAVIGATION
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BONFIRE NAVIGATION
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BONFIRE NAVIGATION
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BONFIRE DOCUMENT 
SUBMISSION
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BONFIRE DOCUMENT SUBMISSION
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BONFIRE DOCUMENT SUBMISSION
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BONFIRE TECHNICAL ASSISTANCE
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BONFIRE TECHNICAL ASSISTANCE
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BONFIRE TECHNICAL ASSISTANCE
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INVESTING FOR TOMORROW, DELIVERING TODAY.

QUESTIONS FROM POTENTIAL OFFERORS


