
State of New Mexico 

Medical Assistance Program Manual 

Supplement 

111 
- -

- -

- -

HUMAN msERVICES 
Dll'ARr\\L:-SI 

Date: March 19, 2019 Number: 19-05

TO:
� 

FEE FOR SERVICE PROVIDERS 

FROM: NICOLE COMEAUX, J.D., M.P.H., DIVISION DIRECTOR

THROUGH: �ILYN ROANHORSE-AGUILAR, BUREAU CHIEF, EXEMPT SERVICES & PROGRAMS

SUBJECT: REVISED MAD 303 FEE FOR SERVICE PRIOR APPROVAL REQUEST FORM

The Medical Assistance Division has updated the MAD 303 form, used by providers and the Third-Party
Assessor (TPA) for fee for service prior authorization requests for the following services:

• Physical Therapy
• Speech Therapy 
• Nutritional Supplements 
• Hearing and Vision Services
• Outpatient Surgery

• Occupational Therapy 
• Durable Medical Equipment
• Prosthetics and Orthotics
• Wound Care 
• Acute to Acute Hospital Transfers

The update to this form includes an additional check box for acute to acute hospital transfers. This box is
located at the top of the page where service selection is made. This form is required for prior 
authorization requests for all services listed on the form. If the MAD 303 is missing from the prior 
authorization request, a request for information (RFI) will be issued by the TPA via the Qualis Health
Provider Portal. Providers must respond to the RFI within 21 calendar days. Unanswered RFl's could
result in a technical denial.

Additional language added to encourage providers to check eligibility for member on the New Mexico
Medicaid Web portal.

Effective April 1, 2019 all providers are instructed to begin using the updated MAD 303 form. The
updated form can be located at the Medicaid portal: 
https://nmmedicaid.portal.conduent.com/static/Providerlnformation.htm#FormsPubs

If there are further questions, please contact Selina Leyba at Selina.leyba@state.nm.us or 505-476-7255.
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