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New Mexico is committed to providing flexibility to se
Mexico has chosen to serve applicants through the E

rvey evacuees. New
les.

The following procedures apply to people w
evacuation order:

the disaster or mandatory

e Were residents of a county that reWa g Presidential disaster declaration for
declarations can be found at

e Evacuated to another State; ar
e Did not receive SNAP, s nth of August 2017.

New Mexico will serve appli rofkh expedited SNAP rules:

ts identifying themselves as evacuees from Hurricane
Harvey to hfQg mgifthe criteria for expedited service if an application is received from

eviacuee B0, 2017 (applications received on October 1, 2017 or later
will b normal procedures and not follow this processy);

e The gcess these cases using the existing expedite procedures found at
8.139.

system and contact the home State prior to issuing benefits:

» Texas:
To verify duplicate participation with the State of Texas, call 1 877-541-7905,
then select the following options from the Interactive Voice Response System:
o Option | for English;
o Option 2 for Your Texas benefit information;
o Option 1 for Medicaid, SNAP and TANF information;
o Option | for enter Social Security number for someone on your
case; - OR -

Income Support Division PO Box 2348 — Santa Fe, NM 87504 Phone: (505) 827-7250 Fax: (505) 827-7203



o Option 2 to enter your case number — OR-

o Option 3 if information is unknown or for help with
YourTexasBenefits.com website; (caller will be routed to the
next available agent)

» Each office must track the Hurricane Harvey applications submitted weekly using the
Weekly Reporting Sheet. At the end of each week, weekly reports should be
submitted to their respective ROM’s who will forward to Marisa Vigil at

Marisa. Vigil@state.nm.us,

To obtain replacement EBT cards for ongoing SNAP households that are certified in Texas
but have evacuated to another State, individuals should contact the Lone Stagdelp Desk at -

If applicants have questions regarding Medicaid the following infi

Medicaid

There is no special handling of Medicaid applications
resident and non-concurrent receipt of benefit
Questions for Texas Medicaid/CHIP documegt.
Texas Medicaid enrolled providers for out-of -Qgte
questions #11 and #13.

arvey evacuees. Current
teWed is a Frequently Asked
ment, Texas will reimburse non-
ices in accordance with the responses to

If you have questions
or by e-mail at Marig
476-6898 or by i

sardipg thi for SNAP please contact Marisa Vigil at (505) 827-1326

Income Support Division PO Box 2348 - Santa Fe, NM 87504 Phone: (505) 827-7250 Fax: (505) 827-7203
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Hurricane Harvey
Medicaid and Children’s Health Insurance Program {CHIP)

Frequently Asked Questions

September 1, 2017

On August 25, 2017, Hurricane Harvey hit the Texas coast and caused significant
numerous counties forcing many to evacuate to temporary locations.

flooding in

Texas Health and Human Services (HHS) is committed to sharing pertine
with you via a Frequently Asked Questions (FAQs) on a daily basis. Thi i vide Medicaid
and CHIP MCOs with the tools and resources needed to ensure the
needy residents in Texas in the aftermath of this natural disaste

£ach business day, new and revised information containegiin t
yellow.

{n addition to this FAQ, HHS has two webpages dedi ne Harvey to help cur members,
providers and stakeholders stay informed.

For providers:

For members:

Charles@mith, sent a letter to Secretary Price, requesting a waiver from certain provisions of the
Social Setity Act. CMS acted quickly, indicating it would waive various federal requirements,
employing 1135 of the Social Security Act.

This authority waives or modifies various federal provisions, including health care provider
participation, certification and licensing requirements (permitting those with out of state
licenses to render services in Texas), while also providing relief from specific sanctions or
penalties. The approved 1135 authority can be accessed here:
https://www.phe.gov/emergency/news/healthactions/section1135/Pages/harvey-
26aug2017.aspx. On Thursday, August 31, 2017, CMS issued further relief to the state under

P.O. Box 13247 - Austin, Texas 78711-3247 - 512-424-6500 - hhs.texas.gov
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1135 of the Act, offering needed flexibility pertaining to existing provider enrollment
requirements, allowing Texas the ability to enroll providers by meeting a more limited set of
minimum requirements.

On Wednesday, August 30, 2017 HHS also submitted a second request to CMS, requesting
flexibility for members served by the state’s Children’s Health Insurance Program (CHIP). On
Thursday, August 31, 2017, CMS approved the state's request, permitting the state the ability to
do the following:

¥ Allow CHIP enrollees to receive services beyond their certification perio rovide
additional time to submit a renewal or verification.

¥» Waive certain verification requirements at application and renewaf]

» Woaoive CHIP co-poyments through November 30, 2017.
Waive CHIP enrollment fees for families approved for coverg or ragew gust,
September, and October and November 2017.

threat of imminent disaster, including sev
Will the federal waivers and modificati@gs a me geographical area?

A: Federal waivers and modifications app ographical area identified by the Federal
Emergency Management Agenc ). T coW¥nties are periodically updated. The list can
be accessed here:

3. Did CMS issue any bla

individual facilities d apply?
A: Yes, CMS issu ree blanket waivers
o Skilled Nur,
= 181 e requirement for a 3-day prior hospitalization for coverage of

lity stay provides temporary emergency coverage of Skilled Nursing

nsferred, or otherwise dislocated as a result of the effect of Hurricane

: e State of Texas in 2017. In addition, for certain beneficiaries who recently
austed their SNF benefits, it authorizes renewed SNF coverage without first having
art a new benefit period. (Blanket waiver for all impacted facilities)

s 483.20: This waiver provides relief to Skilled Nursing Facilities on the timeframe
requirements for Minimum Data Set assessments and transmission. {Blanket waiver for
all impacted facilities)

s Home Health Agencies

a  484.20(c){1): This waiver provides relief to Home Health Agencies on the timeframes

related to OASIS Transmission. [Blanket waiver for all impacted agencies)
» Critical Access Hospitals
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s This action waives the requirements that Critical Access Hospitals limit the number of
beds to 25, and that the length of stay be limited to 96 hours. (Blanket waiver for all
impacted hospitals)

These temporary emergency policies would apply to the timeframes specified in the waiver(s)
issued under section 1135 of the Act in connection with the effect of Hurricane Harvey in the
State of Texas. CMS is reviewing additional waivers and will update the following page as
decisions are made.

What resources are available for Texas residents on dialysis?
A: If a Texas resident is on dialysis and needs assistance finding a dialys
1.866.407.ESRD for support. If 2 managed care plan needs assista e
provider for a member, they can contact a member of Texas’' E Wf5e (ESRD)
network directly:
Javoszia Sterling

Mary Albin
Glenda Harbert \

ovider, tley may call

Eligibility and_Enrollment

5.

ver. 8.0

Will the eligibility certification friod for NEedicaid, CHIP and Texas Health Women Program
rmanent residence in one of the FEMA-declared

disaster counties?
A: Yes, Due to disgpt livery and to ensure continuity of services, HHS received

nth extension of medical benefits for Medicaid, CHIP and

r renewal of their benefits in August, September, October or November

g ication periods automatically extended for six months. Clients do not need
to take action for this extension to be effective.

Households with certification periods ending in:

» August 2017 will be automatically extended through February 2018;
> September 2017 will be automatically extended through March 2018;
» October 2017 will be automatically extended through April 2018; and
> November 2017 will be automatically extended through May 2018.

Households will receive a notice when it is time to renew their benefits. Clients are encouraged
to use YourTexasBenefits.com or the Your Texas Benefits mobile app to manage their benefits



case and to update HHS of any address changes. When updating their address members should
update mailing address, but keep permanent address on file. Clients are also encouraged to sign
up for electronic notices to stay informed about their cases.

6. What should members do if they are displaced from Hurricane Harvey and need to update
address information?
A: Members should update mailing address but keep permanent address on file. This can be
done by contacting 211 or through YourTexasBenefits.com. It is important for members to keep
their permanent address an file if they plan to return home.

7. What are HHSC'’s plans for newly eligible beneficiaries that did not recei engilew
Enrollment Packet?
A: The Enrollment Broker will contact these members and inform t
and provide them an opportunity to change their plan.

Pregnant women and newborns will continue with the current p s of g enrolled in
managed care. The Enrcliment Broker will contact thesage ip#¥rm them who their

Fair Hearings
8. What happens if a member misses a sche perT if the member cannot

participate in the scheduled Fair Hearing?
A: HHSC will automatically reschedule fa for members that live in an area affected by
Hurricane Harvey. This includes t
hearing or have one scheduled

Members getting service di Is process will continue to receive those services.
For any member questihs related
512-231-5701, or fax -

CHIP Cost-Sharing

Providers should contact the Provider Line at 1-800-645-7164 for updated co-payment
information.

Social Security
10. Is there any guidance related to members getting Social Security Payments in areas affected
by Hurricane Harvey?

ver. 8.0



A: The Social Security Administration has issued a press release related to various delivery
methods for people getting social security payments in the wake of hurricane Harvey.
Information can be found here:

Non-Texas Medicaid Enrolied Providers, including Out of State Providers
11. Can out of state pharmacies refill Texas Medicaid prescriptions?

A: MCOs: Yes, must implement ways in order to allow payment to these pharmacies.

FFS: Yes, the current override process will allow non-enrolled out of state pharmacies to
dispense drugs to clients. The claim will be pended in order for HHSC to enroll the pharmacy
and set-up payment.

12. Will MCOs be able to submit pharmacy encounters for claims paid to € parmacies?
A: HHSC is researching and will provide guidance in the near futur

13. How can non-Texas Medicaid enrolled provider, including ou

reimbursed for services rendered to Texas Medicaid eligible
Hurricane Harvey?
A: A simplified provider enrollment application has b
enrolled providers, including cut of state provide
Providers must be enrolled in Texas Medicaid in or
to Texas Medicaid eligible clients whose p
disaster counties. The expedited enrol

in one of the FEMA-declared
be found here:

The simplified enrollment proc
and allow providers to tempora
pracess will be eligible f
December 31, 2017.
automatically dis-

ite'Qexas Medicaid’s provider enrollment process
exas Medicaid. Provider enrolled through this

r services rendered from August 25, 2017 through
017, providers enrolled under this process will be
idance is forthcoming on ciaims submission and processing.

o provide services to Texas Medicaid clients may pursue
nt with Texas Medicaid. Additional information about this process
. Provider may also call the TMHP Contact Center for more

another state to practice in Texas, the Office of the Governor in accordance with section
418.016 of the Texas Government Code, temporarily suspended all necessary statutes and rules
to allow these providers to assist with the disaster response operations.

Hospitals must submit to the applicable licensing entity each out-of-state provider’s name,
provider type, state of license, and license identification number.
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This suspension is in effect until terminated by the Office of the Governor or until the Tropical
Depression Harvey disaster declaration is lifted or expires.

E-mail health care provider information (provider's name, provider type, state of license, and
license identification number) to:

Prescriptions

15.

16.
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People often forget their medicines when they evacuate and need an early refill from a
pharmacy. In most cases, pharmacists may not dispense more than a 72-hour supply of
medication. Is there any way a prescription can be filled sooner?

identifies as affected by Hurricane Harvey. Pharmacy staff should
judgement when filling prescriptions to ensure adherence to st

May pharmacists refill Schedule It medications earl
A: Yes, in the event of an emergency, a practition
telephonically and follow up within 7 days with aw
as follows:

controlled substance
ion. The pertinent citation is

Texas Controlled Substances Act
Sec. 481.074. Prescriptions.

{b) Except in an emergency as difined by r
Section 481.075(j) or (m), o pers
in Schedule If without a
without an electronic
practitioner in accqrd

af@he board or as provided by Subsection (o) or
may notWspense or administer o controlled substance listed
iptiq@gof a practitioner on an official prescription form or

a controlled substance in this state of the prescribing practitioner, all information required to be
provided by a practitioner under Section 481.075(e}(1), and all information required to be
provided by a dispensing pharmacist under Section 481.075(e){2).

{c] Not later than the seventh day after the date a prescribing practitioner authorizes an
emergency oral or telephonically communicated prescription, the prescribing practitioner sholl
cause a written or electronic prescription, completed in the manner required by Section 481.075,
to be delivered to the dispensing pharmacist at the pharmacy where the prescription was
dispensed. A written prescription may be delivered in person or by mail. The envelope of a



prescription delivered by mail must be postmarked no later than the seventh day after the date
the prescription was authorized. On receipt of a written prescription, the dispensing pharmacy
shall file the transcription of the telephonically communicated prescription and the pharmacy
copy and shall send information to the board as required by Section 481.075. On receipt of an
electronic prescription, the pharmacist shall annotate the electronic prescription record with the
original authorization and date of the emergency oral or telephonically communicated
prescription.

17. How are Medicaid and CHIP members’ refill requirements affected by the Governor's Disaster
Declaration?
A: MCOs: Effective August 26, 2017, the Texas Department of Insurance

more than 30 days to be dlspensed witho
additional guidance from the Texas Stagg Bo ¢y may be found at this

ch as possible guidance from the Texas
ro@am and the Texas Department of Insurance in
ew guidance released.

State Board of Pharmacy, the
case the above guidance shoul

18. What may a pharmac
A: Pharmacists
Generally, the

d drug is out of stock?
Texas State Board of Pharmacy substitution rules.

Nursing Facility Evacuations
19. Numerous Medicaid beneficiaries have been evacuated and relocated to new nursing facility.

What are the evacuating facility responsibilities?

A. During an evacuation, the evacuating facility retains responsibility for the care of their
evacuated residents. As with past disasters, the evacuating facility will be responsible for
payment to the accepting facility [or facilities] for the care of their residents. HHS
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recommends that evacuating facilities establish an agreement with the accepting facilities as
soon as feasible regarding housing and care of evacuees, and for reimbursement of services
the receiving facility provides to support the evacuee details.

B. Monitor the care of their residents for the duration of the event, including the potential re-
evacuation of a resident.

C. After residents have returned to the evacuating facility or have been discharged, the
evacuating facility must complete all assessments in accordance with federal guidance.

D. Bill the appropriate Medicaid managed care plan.

E. After payment by the managed care plan, the evacuating facilit pting
facility for their resident’s care for the duration of his/her resi

per the payment agreement.

F. Be responsive to the member’'s managed care plan.

20. What are the accepting facility responsibilities?
A: Communicate regularly with the evacuating faci us of their residents.
B. Maintain records, as required, abo sent when the resident returns to

the evacuating facility.

o evacuating and accepting facilities, proactively, and as needed.

ed care plan service coordinator must work with the evacuating and receiving
facility to continue to meet all responsibilities outlined in contract including: addressing
identified needs, assisting the member in locating providers of add-on services, and
referring for any necessary services.

D. Pay the evacuating facility for the services rendered by the accepting facility; even if the
accepting facility is out-of-netwerk or 2 non-Medicaid provider. Be flexible and cooperative
with providers so they receive prompt and proper payment for the care delivered by both
facilities.

ver. 8.0



E. Promptly reply to inquiries and complaints from facilities and members, or their
representatives. Offer dedicated contact information or e-mail box, if necessary, to
facilitate disaster-related communications, even outside of normal business hours.

22. If a nursing facility, assisted living facility, or adult foster care home evacuates its residents to
a facility that is not in the network of its contracted Medicaid MCO, will the evacuating
facility/home be paid the full rate?

A: Yes. At minimum, the MCO should pay the evacuating facility/home its full, contracted rate
for the services rendered by the accepting facility/home; even if the acceptiggfacility/home is
out-of-network or 3 non-Medicaid provider.

23. Will the state reduce the number of forms required during the d

e Form 3618 Resident Transaction Notice;

e Form 3619 Medicare/Skilled Nursing Facility Patieg

e 483.20: The 1135 waiver provides relief to Ski
requirements for Minimum Data Set assess
all impacted facilities)

» Visit the following CMS site for additional i
Hazards" document:

mission. {Blanket waiver for

d to download their "All

Benefits
24. Once the devastating floodwat

the affected areas of t
repellant products fo

tal, Healthy Texas Women, Children with Special Health Care
ning Program cover mosquito repellent products for

W is permitted per pharmacy fill, with 1 refill allowed per month. Mosguito
yon't count against the monthly 3-prescription limit for those clients with a monthly

26. How do clients get the repellent?
A: Many pharmacies can provide clients mosquito repellent without a prescription from their
doctor. Clients should contact their pharmacy to make sure they are participating in this benefit.

If a pharmacy recommends getting a prescription or if the client is enrolled in CSHCN, they may
contact their healthcare provider and ask them to send a prescription to the pharmacy.

ver. 8.0
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Providers can send a prescription to their pharmacy via phone, fax, or e-prescription.

If the client receives services from the Family Planning Program, and their healthcare provider
offers this benefit, they can pick up mosquito repellent at a participating Family Planning
Program clinic.

THSteps
27. How should Texas Health Steps (THSteps) providers handle laboratory specimens that must be
sent to the Department of State Health Services Laboratory for testing?
A: On August 25, 2017, the DSHS Laboratory issued the following guidance regarding specimen
collection and handling in response to Hurricane Harvey.
1. Collect all specimens as usual.
2. Expect delays from courier and postal services for areas that will b&@g
hurricane. Hold specimens until shipping and mailing services
3. Store specimens to ensure they remain at the appropriate
shipping/mailing.
a. Freeze serum specimens after collection for glucose
HIV/syphilis.
b. Refrigerate whole blood specimens for lead
4. Anticipate loss of power and possible floodi
for those specimens that require refrigeration
Maintain specimens in a dry location, i
6. Expect a possible backlog for couri

L

1. Collect and dry newborn sc
Ensure the parent/guardia

Additional information is available on the DSHS Laboratory website:
. Contact the DSHS Laboratory at 512-776-7318 or

toll free at 888-963-7111, ext. 7318.

Provider Enroliment
28. Will there be any changes related to HHSC's plan to require that providers that ordered,
referred or prescribed services for Medicaid, Children with Special Health Care Needs (CSHCN),
and Healthy Texas Women {(HTW} be enrolled in Texas Medicaid?

ver. 8.0
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A: Due to the impact of Hurricane Harvey and pending decisions that may impact the
implementation of the Federal Regulation, HHSC is delaying the deployment of this
requirement. All medical and pharmacy claims will continue to pay through calendar year 2017
regardless of the ordering, referring, or prescribing provider's Texas Medicaid enraollment status.

HHSC will begin enforcing the enroliment requirement in January 2018 for Medicaid, CHIP, HTW
program, and CSHCN Services Program. HHSC will provide specific dates and details in the
coming weeks.

If possible, ordering, referring, and prescribing providers should begin the e ment process
befare January by completing the application online at

S
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Information for Hurricane Harvey Evacuees Applying for the Supplemental
Nutrition Assistance Program (SNAP)

New SNAP Households:
You may be eligible for the SNAP benefits if:

¢  You lived in an area hit by Hurricane Harvey and had to evacuate to another State; and

* You did not receive SNAP benefits during August 2017.

If you are eligible, you will receive one to two months of SNAP benefits o nic

benefits transfer (EBT) card.

To apply, contact the local State agency where you live now and id®i#% yougelf as Hurricane

Harvey evacuee. You can find your local State agency of

https://Awww. ns.usda.cov/snap/snap-application-and-

Ongoing SNAP Households:

If you received SNAP in August 201 ¥ ou may emaining benefits on your EBT card in any

State. You may also be eligible for rdlacemengand supplemental benefits, More information

v/disaster/disaster-assistance.






